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REPORTING METHODOLOGY

This is the first Environmental, Social and Governance Report (hereinafter referred to as the 

“ESG Report,” or the “Report”) made public by Centre Testing International Group Co., Ltd. 

(hereinafter referred to as “CTI,” “we,” or the “Group”). The Group’s Board of Directors, all 

directors and senior management hereby undertake that the information herein is truthful, 

accurate, and complete, free from false records, misleading statements or major omissions, 

for which they bear individual and joint liabilities. We promise to update our management, 

practices and performance surrounding ESG to stakeholders in a consistent, precise and 

timely manner, and seek to provide a fair, transparent and balanced report to meet the needs 

of stakeholders.

REPORTING SCOPE

For ease of expression, Centre Testing International Group Co., Ltd. is referred hereinafter as “CTI,” the 

“Group,” or “we”. Unless otherwise specified, the Report covers CTI’s information and data from January 

1, 2020 to December 31, 2020, and the monetary units herein are RMB.

BASIS OF PREPARATION

This Report has been prepared under applicable Chinese regulations and standards such as the Guidance 

on Social Responsibility (GB/T 36000-2015), the Guidance on Social Responsibility Reporting (GB/T 

36001-2015), and the Guidance on Classifying Social Responsibility Performance (GB/T 36002- 2015), 

and with reference to the ISO 26000 Guidance on Social Responsibility by the International Organization 

for Standardization and the GRI Standards by the Global Reporting Initiative.

REPORT ACCESS

This Report is available in digital version. To learn more, you may download it via CTI’s official website 

(www.cti-cert.com) or www.cninfo.com.cn.
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Sustainability is a goal constantly 

pursued by all mankind. This is 

affirmed by the UN’s proposal of 17 

Sustainable Development Goals in 

2015, set to promote sustainable 

development around the globe.

CTI is a leading third-party TIC 

company in China. We provide global 

customers with one-stop solutions 

c ove r i ng  i n s pe c t i o n ,  t e s t i n g , 

calibration, certification and technical 

services, naturally linking ourselves to 

sustainable development goals. 

Therefore, we have been regarding 

service development and trust building 

as our obligation, which well interprets 

the organic relationship between CTI’s 

business growth and sustainability.
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CHAIRMAN OF CTI：

Message 
from 
Chairman

CTI services will be always by your side

PROMOTING 

CARBON NEUTRALITY

To address severe environmental problems worldwide, lower 

carbon emissions and carbon neutrality are a key. President Xi 

Jinping has hence announced China’s aim to have CO  emissions 2

peak before 2030 and achieve carbon neutrality before 2060. This 

is the country’s commitment to the entire world, demonstrating its 

sense of responsibility and determination in the global 

environmental cause.

For the part of CTI, we have been serving green development in a 

variety of industries for years, from which we have earned 

extensive expertise in low carbon, environmental protection, and 

energy efficiency. Aligning ourselves with the national goal of 

carbon neutrality by 2060, we have determined to form up 

“carbon” service teams at home and abroad, build an international 

service network, and contribute to the formulation of standards 

and rules in both Chinese and international carbon markets. 

Continued efforts will be put to develop and expand our services 

for carbon-related sectors, participate in top-level design and 

system construction, and deliver professional technical services 

and solutions, to propel the green transformation of industries and 

enterprises in China. Meanwhile, as a company, CTI will take the 

initiative to perform carbon management and reduce carbon 

emissions, seeking carbon neutrality.

LEADING 

HIGH-QUALITY LIFE

The sustainability of the testing industry is driven by people's 

longing for high-quality and better life. We deliver global testing 

and certification services, as well as trust, to ensure quality life for 

the people. Deep rooted in China’s fertile soil, CTI keeps engaging 

itself in third-party services, in the hope of conveying industry 

trust and creating global value.

As a professional service company, we pursue industry-wide 

development and global presence, while drawing enterprises’ 

attention to civilization sustainability. To ensure safer, healthier, 

and more environmental products and services delivered to 

people, CTI continuously improves its own professional service 

capabilities, and helps upgrade industry standards. We guide more 

companies to be concerned with climate change through our 

sustainability services and provide them with feasible and 

comprehensive solutions.

STICKING TO 

SUSTAINABLE DEVELOPMENT

Credibility is the foundation of third-party inspection and testing 

service organizations. Our professional testing, inspection, and 

certification technologies allow us to guarantee quality and safety, 

promote control and compliance, seek optimization and 

innovation, and contribute to green and sustainable development.

We persist in pursuing excellence in our main business, to become 

more competitive and sustainable. We stand fast to our brand 

positioning – to provide customers with professional and 

systematic solutions, and create value for them. Following the 

principle of opening-up, CTI expands its services to the US, 

Europe, Hong Kong of China and other regions, and serves as a 

platform that keeps upgrading itself in terms of openness and 

transparency. Under our professional growth strategy, we strive 

for continuous and high-quality development by cultivating 

professional capabilities, expanding product lines, and performing 

life cycle management. CTI is also positioned to lead in each 

market segment, as we are willing to explore customer needs, 

keep learning new knowledge, and enhance supporting service 

capabilities.

PROTECTING 

THE STAKEHOLDERS

CTI champions the corporate culture that is open and transparent, 

and has identified its values as integrity, teamwork, 

professionalism, services and growing.

We value the diversity of shareholders, as they are selected 

regardless of nationality, cultural background and gender, and 

enjoy an open sharing mechanism. And the healthy growth of 

employees is our key concern as well. Motivated by the consistent 

curiosity about science and the future, CTI builds institutes and 

technical teams, and leads the upgrade of standards and 

technology, so as to keep abreast of new industries and new 

developments, while promoting social development. For our 

communities, we serve them with our professional knowledge, 

such as nucleic acid testing, and lecturers for kids concerning 

fundamentals of food safety and environmental protection.

ESG REPORT 2020 OF CTI



FIRST YEAR OF 

SUSTAINABLE DEVELOPMENT

Initiating governance with robust plans.An ESG leadership 

group has been established at the level of Board of Directors, 

wherein Chairman and CEO take charge of planning ESG tasks 

and monitoring their progress. Liaisons from all departments 

and branches of the Group have formed up into an ESG 

execution team. And ESG-themed training is being delivered 

among the Board of Directors and senior management.

Assuming corporate responsibilities.In the global battle 

against the COVID-19, we supported epidemic control and work 

resumption with our greatest determination and soundest 

measures, which manifested our agility and courage. We 

motivated all the staff to engage in technical research, 

equipment procurement and commissioning, as well as the 

provision of nucleic acid testing services, contributing to the 

safe resumption of work as a corporate citizen.

Creating value with openness and transparency.Creating 

value for shareholders is our tenet. To ensure a steady reward 

stream to investors, we keep improving the management by the 

Board of Directors and controlling internal management risks, 

for the purpose of robust operations. Through strategic 

overseas M&A, we aspire to build CTI into a competitive 

international testing and certification organization based in 

China.

Making life better with professional services. We continue 

to improve our professional service capabilities across the 

industry and around the world, so as to help customers 

embrace higher security and quality. With efforts put to develop 

new sustainability services, we assist global companies in 

controlling safety and quality risks, through the reduction of 

emissions and pollution generated by production and supply 

chains.

Practicing employee care. We protect the basic rights and 

interests of employees and keep polishing the remuneration 

and benefits system for them. Talent training schemes have 

been drafted to improve employees’ comprehensive capabilities, 

and build an excellent international talent pool. At CTI, 

employee care is articulated through housing subsidies, family 

days and other activities, as a way to appreciate their devotion 

and enhance their well-being.

PRESIDENT OF CTI： 

2021 marks the first year when CTI publishes its environmental, social and governance report, where we report 

our sustainability performance to stakeholders and make commitments to sustainable development.

Sustainability refers to the coordinated development of economy, society and environment, while the inspection 

and testing industry is born to make the society more sustainable, in terms of health, security, environment and 

many other aspects. So we find our goal quite definite: “We must be more than a company that makes money, 

but an organization that matters and contributes to the society.”

Message from President

MESSAGE 
FROM 
PRESIDENT
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Pursuing win-win results through co-construction and 

sharing.We have been making plans for carbon emission 

reduction and energy saving, such as encouraging employees to 

print with recycled paper, move meetings online and have fewer 

business trips. Harnessing our advantages in main business, we 

seek extensive communication and strategic partnership with 

companies and institutes at home and abroad. Our supplier 

management system has also been improved to infuse the 

ideas and requirements of corporate social responsibility into 

every stage of procurement.

COMMITMENT TO SUSTAINABILITY

We will maintain smooth communication with stakeholders – 

including our shareholders, employees, customers, suppliers, 

the government and regulatory authorities, communities and 

the public, the environment, etc. – and keep track of and live 

up to their expectations.

We wish to play a positive role in the process of sustainable 

development. To this end, we are determined to perform our 

sustainability responsibility, provide better services to 

customers, and drive the sound growth of both employees and 

the society. Furthermore, we look forward to helping customers 

on their path of sustainable development.

FUTURE OUTLOOK

As planned, CTI will complete the following tasks: stakeholder 

survey, assessment of material issues, identification of 

sustainable development goals, formulation of precise action 

plans, and compilation of more transparent reports.

CTI services will be always by your side
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Centre Testing International Group Co., Ltd. (CTI) is a leading third-party 

TIC company in China. We offer global customers one-stop solutions 

covering testing, calibration, inspection, certification and technical 

services. 

Founded in 2003 and headquartered in Shenzhen, CTI is now operating 

150 laboratories and over 260 service offices in more than 70 cities, 

covering over 10 countries and regions around the world. On October 30, 

2009, we went public on the Shenzhen Stock Exchange (stock code: 

300012), becoming one of the first companies in China to be listed on 

the ChiNext, as well as the first in Shenzhen to do so. As the first listed 

company in China's testing and certification sector, CTI boasts a global 

service network and advanced service capabilities. We are now granting 

more than 2 million testing and certification reports every year, and have 

served more than 100,000 customers worldwide.

COMPANY 
PROFILE

+10,000
10,000+ employees

150
150 laboratories

+260
260+ nodes in the global 

service network

+100,000
100,000+ customers

VISION    ——  CTI services will be always by your side.

MISSION ——  To provide global testing and certification  services and build 

                            trust for better life. 

Integrity: VALUES   —— We see honesty as top priority, and try to be self-
disciplined before fulfilling social commitment.

Growing: We seek growth via solidarity against all odds.

Services: We strive for excellence and perfection of expertise.

Professionalism: We devote heart and soul to our shared cause.

Teamwork: We dream high and work down-to-earth.

CTI services will be always by your side
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Testing of Hazardous Substances in Electronic & 

Electrical Products
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Electronic Materials and Components Testing

Digital and Computer Accessories Testing and Certification

Hardgoods Testing

Toys Testing

Food Contact Materials Testing

Stationery Testing

Textiles, Footwear and Bags Testing

Energy Testing

Oil, Gas and Chemicals

Power and Utilities

Industrial Equipment Testing
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We are now operating 150 laboratories and over 260 service offices in more than 70 cities, covering over 10 countries 

and regions around the world. In the future, we will keep expanding our service landscape and provide professional 

services and support for global partners.

LOCAL FOUNDATION, GLOBAL VISION

GLOBAL PRESENCE OF CTI

BRANCHES

70+

LABS

150

SERVICE STATIONS

260+

EMPLOYEES

10,000+

Headquarter

Branches

Offices

China

Japan
USA

Turkey

UAE
India

Singapore

Malaysia

Indonesia

Greece

UK Netherlands

South China Sea Islands

Lanzhou
Xining

Yinchuan

Zhongwei

Urumqi

Yining

Kashgar

Karamay

Chengdu

Kunming

Guiyang

Nanning

Guangzhou Dongguan

Shenzhen
Zhongshan

Yangjiang

Zhanjiang

Haikou

Jiangmen

Foshan Huizhou

Xiamen

Zhangzhou

Fuzhou

Putian
Fuqing

Wenzhou

Ningde

Hangzhuo

Jiangyin

Ningguo Ningbo

Zhoushan

Shanghai
Suzhou

Kunshan

Changzhou
Nantong

Wuxi

Nanjing

Yangzhou

YanchengHuaian

Xuzhou

Zhuhai
HongkongChina

TaiwanChina

Changsha

Xi`an

Zhengzhou

Changchun
Tongliao

Shenyang

Yingkou
Jinzhou

Dalian

Taiyuan

Hohhot

Wuhan

Nanchang
Chongqing

Jinan

Jining

Qingdao

Yantai

Tianjin

Tangshan

Shijiazhuang

Beijing

Hefei

Harbin

Hulun Buir

Dezhou

CTI services will be always by your side
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COMBATTING 

COVID-19
Early in the beginning of 2020, an epidemic broke out and swept 

the world. Well aware of CTI’s responsibility as an enterprise, we 

joined this battle against the virus without hesitation. In honor of 

our vision and values, as well as the supremacy of life, we 

proactively followed the government’s unified arrangements and 

requirements, working with all sectors of society to overcome the 

challenge.

In the early stage of the pandemic, we established a mechanism 

for rapid communication with competent authorities such as 

epidemic prevention and control command centers, and offices of 

sub-districts where our operations were located. An 

Implementation Plan for Epidemic Prevention and Control was 

drafted and rolled out, covering workplace management, 

personnel travel management, epidemic supplies management 

and many other aspects. We prepared anti-epidemic supplies 

such as masks, temperature measurement guns, and disinfection 

devices, which were properly distributed across cities thanks to 

our nationwide service network.

We acknowledge that our employees, customers, the 

government, communities and other stakeholders are crucial to 

our business sustainability. On the other hand, we also believe in 

what we can do with our strengths to help our stakeholders 

through this crisis.

STAFF

The lives and health of employees are of paramount importance to 

CTI. It is our hope to team up with employees and establish a 

stable system for mutual support to get through this crisis.

● Provide employees with necessary anti-epidemic supplies, and 

monitor and record their physical conditions on a daily basis;

● Promote epidemic prevention and control among employees, and 

put corresponding measures in place;

● Resume work and production in a quick and effective manner, 

through the combination of working on the spot and working from 

home;

● Offer employees psychological counseling sessions to help them 

with mental adjustment and self-management, via the CTI E-

learning online training platform.

CLIENTS

Customers’ smooth operations is our top priority, and we well 

understand the importance of testing and certification to 

customers. Therefore, while ensuring our testing and certification 

activities remain compliant, valid and sustainable, we adapted 

operations to the reality and our risk control capabilities, and 

promptly developed testing and certification services for epidemic 

prevention, to protect customer rights as we could.

● Develop services such as mask testing, protective clothing 

testing, thermometer testing, disinfection and epidemic prevention 

in public places and workplaces, and obtain qualification as 

“Emergency Testing Agency for Medical Devices Guangdong”;

● Release service adjustment and management policies such as the 

Management Requirements for Remote Auditing during Epidemic 

Prevention and Control Period with reference to applicable laws, 

policies and industry specifications, and apply electronic or remote 

auditing to eligible companies;

● Communicate with customers, inform them of the validity period 

of their certification qualifications, and provide professional advice 

and support.

GOVERNMENT

We are convinced that government departments play a pivotal role 

in epidemic prevention and control: only under the unified 

command of the government at all levels may all sectors of society 

properly allocate resources and win this battle at the fastest speed 

and with minimal loss. Therefore, in active response to government 

calls, we gave full play to our professional advantages in testing 

and quarantine, and supported the public for normal life and safe 

work resumption.

● Expand nucleic acid testing service to people and catering in 

important events such as the 3rd China International Import Expo;

● Assist market regulatory authorities with rapid food inspection, 

food inspection, and rapid inspection evaluation, with focus on 

sampling vegetables, fruit, livestock, poultry, aquatic products and 

other daily edible agricultural produces;

● Participate in air quality testing in metro stations, including the 

sampling and analysis of inhalable particles and CFU, to guarantee 

air quality and safety.

COMMUNITIES

In close bond with the communities where we operate, we have 

been fulfilling our due responsibilities there. During the pandemic, 

our employees well embodied the spirit of CTI by sticking to their 

posts and completing a number of important inspections. We 

approached the communities to learn about their needs and 

provide support and assistance within our capacity.

● Undertake the emergency task of monitoring wastewater 

discharged from 4 designated hospitals for COVID-19 treatment – 

Optics Valley Campus of Tongji Hospital, Optics Valley Campus of 

Hubei Provincial Hospital of TCM, Hubei Provincial People's Hospital 

(East Campus), and Wuhan Third Hospital (Optical Valley Campus) 

– and 1 shelter hospital Optics Valley Campus of Maternal and Child 

Hospital;

● Launch the “Fighting COVID-19” assistance program, and deliver 

charity training courses to help companies resume production and 

work from aspects of scientific prevention and control, production 

processes and equipment, product compliance and quality control, 

etc.;

● Provide free rapid detection and quantitative testing services for 

agricultural produces donated by agribusinesses in Guangdong and 

Yunnan to Hubei.

0 work-related 

infections 

among 

employees

FACTS 
& 

FIGURES

0 218,600 194,600 103 518

218,600 times 

of nucleic acid 

testing for 

employees

A total of 

194,600 food 

samples having 

received nucleic 

acid testing

103 online 

public welfare 

lectures on 

epidemic control

Anti-epidemic 

supplies donated 

and services 

provided worth 

RMB 5.18 million in 

total

CTI services will be always by your side
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Shentu Xianzhong
President and Director
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Corporate governance is key to a modern company operation system, as effective corporate governance inspires the 

creativity of enterprises, and promotes them to be healthier, more stable and more sustainable, and create greater value 

for the society.

At CTI, a sound internal control mechanism has been established 

in accordance with the Basic Norms of Enterprise Internal 

Control. The management is responsible for establishing and 

perfecting our internal control system, performing risk 

assessments and internal monitoring; and each function or 

business unit builds internal control regulations and procedures 

for itself, reducing internal control risks with effective control 

measures, supervision and inspection. With the assistance of 

external and internal auditors, the Board of Directors and the 

Audit Committee monitor and evaluate internal control 

procedures and regulations.

The Board of Directors is the highest management body of the 

Group. We have established a clear governance structure under 

the Guidelines for the Standard Operation of Companies Listed 

on the ChiNext Market of Shenzhen Stock Exchange and other 

listing requirements, as well as national regulations and policies 

to tackle internal and external challenges and embrace 

sustainable development.

We have established a rule system and a governance structure 

based on the Articles of Association, the Rules of Procedure of 

the General Meeting of Shareholders, the Rules of Procedure of 

the Board of Directors and the Rules of Procedure of the Board 

of Supervisors. This is to ensure that the General Meeting, the 

Board of Directors, the Board of Supervisors and the 

management perform their duties for regulating operations 

according to the Articles of Association and corresponding rules 

of procedure and working instructions, to respond to future 

challenges.

Corporate Governance

Board of Directors and Senior Management

1.1 INTERNAL CONTROL

1 

1.2 GOVERNANCE STRUCTURE

REGIONAL ADMINISTRATIVE CENTRES

NORTH REGION   

Consumer Goods BU

Environment BU

Food, Agricultural & Health Products BU

Electronic Technology BU

Metrology & Digital BU

Automotive & Metal Materials BU

Technical Services BU

Construction Engineering  & Industrial Services BU

Medical BU

Overseas BU

BUSINESS 
UNITS

GOVERNANCE STRUCTURE

Chen Yan
President of Administration

Board Secretary、 Director

Cheng Hong
Independent Director

Wan Feng
Chairman

SOUTH REGION EAST REGION

FUNCTIONS

CEO's Office

Investment Department

Research Institute

Legal Compliance Department

QHSE Department

HR Department

Financial Department

Information Technology Department

Strategic Innovation & Development Department

Zeng Fanli
Independent Director

Cheng Haijin
Independent Director

Liu Jidi
Director



Qian Feng
Vice President

Li Fengyong
Vice President

Xu Jiang
Vice President
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We are concerned about the rising call for sustainability all over the world. As a leading third-party TIC company in 

China, we acknowledge the importance and urgency of improving sustainability capabilities, since we are aware of our 

own shortcomings in this part.

1.3 ESG Management

Our Performance in 2020:

5
5 meetings were held by 

the ESG execution team

10
10 topics were 

discussed by the ESG 

execution team

2

In 2020, an ESG leadership group led by Group President was officially established. In the team, Group President of 

Administration and President of the Technical Services BU are responsible for execution and report to Group Chairman on 

a regular basis. And led by Chief Executive Officer, the heads of all functions and business units form up into an ESG 

execution team. The responsibilities of the ESG management team and the ESG execution team include the following:

Keep track of the 
latest developments 

in sustainability
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GOVERNANCE STRUCTURE

Zhou Lu
Vice President

Wang Hao
Vice President

 Zeng Xiaohu
Vice President

2 training sessions were 

organized by the ESG 

execution team

Corporate Governance
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ESG Team Structure of CTI

1.3.1 IDENTIFICATION OF STAKEHOLDERS

★ Continuous growth in operating performance

★ Good performance in market value

★ Open and transparent corporate information

★ Sustainability models

Stakeholder Issue of concern Way of communication/response

★ Protection of basic rights and interests

★ Well-defined career development paths

★ Competitive employment opportunities

★ Work happiness

★ Fair, objective and professional services

★ Desirable service experience

★ Information security and data protection

★ General Meeting of Shareholders

★ Announcements and periodic reports

★ Performance briefings

★ Investor researches and investment strategy meetings

★ Investor hotline and Irm.cninfo.com.cn

★ OA, Employee Handbook, E-HR, E-learning

★ Internal recruitment and qualification certification 

review meetings

★ Conferences of outstanding employees

★ Official website, and WeChat account

★ Cultural and sports activities

★ Customer inquiry and complaint hotline

★ Customer satisfaction surveys and complaint return 

visits

★ Self-operated e-commerce platform (CTI MALL)

★ Customer demand researches and project reporting

Shareholders

Employees

Customers

★ Compliance with laws and regulations, 

and compliance operation

★ Accepting supervision and timely 

information reporting

★ Legal tax payment to boost economy

★ Mitigating greenhouse effect

★ Reducing resource consumption

★ Lowering impact of operating activities on 

the environment

★ Mutual benefits and win-win results

★ Promoting healthy development of the 

industry

★ Shared growth

★ Fair and transparent procurement

★ Ethical procurement

★ Concern and support for community 

development

★ Experimental animal protection

★ Fulfillment of information disclosure obligations required 

for listed companies

★ Receiving supervision by industry regulators such as 

CNAS, CMA, and government departments such as the 

State Administration for Market Regulation, and submitting 

necessary documents

★ Participating in or holding industry forums and exchanges

★ Cooperation and business negotiations

★ Notices of invitation for bids, disclosure of bidding 

procedures and results

★ Supplier audits

★ Charitable donations

★ Voluntary service

★ Humane care and protection for animals

Regulators

Environment

Partners

Suppliers

Communities

NGOs

ESG Management Team

President of Administration President of Technical Services BU

ESG Execution Team

Function Head BU Head

President
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Stakeholder Issue of concern Way of communication/response

★ Provision of services for greenhouse gas and sustainable 

development

★ Green procurement

★ Contribution to green economy through energy saving 

and consumption reduction
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We evaluated the importance of our ESG issues via matrix analysis. First, we identified our own ESG issues from daily work, with 

reference to domestic and foreign sustainability guidelines and the ESG issues of our peers. Then the importance and priority of material 

issues were determined from two dimensions – “importance to stakeholders” and “importance to CTI”.

1.3.2 IDENTIFICATION OF MATERIAL ISSUES

We are committed to establishing regular and effective two-way communication with shareholders and investors. A complete 

information disclosure mechanism has hence been built to deliver information to shareholders in a timely manner. And we continue to 

maintain beneficial interaction with investors through domestic and overseas brokerage strategy meetings, roadshows, 

teleconferences, performance briefings, and regular reports, making corporate governance more transparent.

1.4 INVESTOR RELATIONS MANAGEMENT

1.5 BUSINESS ETHICS

Our Performance in 2020:

Good faith is the core of everything we do at CTI.

We have developed the Code of Business Conduct, which has explicitly defined the framework of professional ethics and laws that 

employees shall comply with in business activities. The document covers the basic principles and norms applicable to the behaviors 

inside the Group as well as those related to external partners and the public. The Code of Business Conduct, together with applicable 

policies and training resources, is made available in our internal system, and serves as an important part of the employee training on 

business ethics and compliance.

Our Code of Business Conduct contains a framework of professional ethics and laws to be observed in business activities, including:

1.5.1 MANAGEMENT AND POLICIES

FAIR COMPETITION

In strict compliance with the Law against Unfair Competition of 

the People’s Republic of China, we explicitly prohibit employees 

from obtaining competitive intelligence using commercial 

espionage, bribery, theft, wiretapping or other approaches, or 

maliciously disseminating false information about our competitors 

or their products or services.

ANTI-CORRUPTION AND ANTI-COMMERCIAL BRIBERY

On the basis of the Code of Business Conduct, CTI has 

formulated policies and regulations on anti-corruption and anti-

bribery. Business procedures that may involve integrity risks have 

been re-organized and analyzed, and corresponding risk 

prevention and control countermeasures are formulated to 

prevent corruption and reduce the threats to clean operations.

ANTI-MONEY LAUNDERING

It is our goal to work with reputable clients, consultants and 

business partners who are engaged in legal business activities 

and have legal sources of funds. We strictly abide by applicable 

laws and internal procedures that prohibit money laundering, as 

well as all accounting, bookkeeping and financial reporting 

regulations that apply to cash and payments in transactions and 

contracts.

INTELLECTUAL PROPERTY RIGHTS

We respect and protect intellectual property rights and expertise, 

and have developed the Intellectual Property Rights 

Management Regulations to regulate the management of 

intellectual property rights. A Procedure for Protecting Customer 

Secrets and Ownership Rights has been compiled for the proper 

protection of customers’ property and intellectual property rights. 

In no cases do we launch or participate in any activities that 

infringe the intellectual property rights of other companies or 

individuals. And while protecting our own intellectual property 

rights, we also take into account the expectations and basic 

needs of the society and the industry.

ADVERTISING

CTI complies with the Advertising Law of the People’s Republic 

of China, and is against false publicity in all forms. We are 

confident enough to demonstrate our service capabilities and 

competitive advantages, with absolute authenticity and 

objectivity.

AUDITING

Every year, with the assistance of external and internal auditors, 

we evaluate the validity of internal control and risk management 

by the Group’s internal organizations and holding companies, the 

faithfulness and completeness of financial information, as well as 

the efficiency and performance of business activities, subject to 

the Internal Audit Management Regulations we have formulated.
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Responsible Procurement

Compliance 

Integrity and Ethics

Occupational Health and Safety

Customer Services

Biodiversity

Issues of medium 
materiality
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Importance to CTI's sustainability
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100%
100% of new hires passed 

the integrity training

100% 100%

Corporate Governance

Risk Management

Quality Control

Information Security and Data Protection

Employee Rights

Talent Training and Development

Talent Attraction

Innovative Development

Resources/Energy Management

Partnership

Climate Change

Waste Management

Community Support

Diversity

100% of employees in 
positions with major integrity 
risks received training and 

passed appraisal 

100% of whistleblowing 

cases for fraud and 

corruption were 

handled

Corporate Governance
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All employees joining CTI are required to receive training in 

business ethics. Every year we organize training and themed 

learning activities, with frequencies and forms varying from the 

specific business ethics required on different positions, especially 

the level of integrity risks. Meanwhile, a culture of honesty and 

integrity has been promoted across the Group. Through education, 

training, and independent learning, we urge employees to comply 

with CTI’s code of business conducts and professional ethics.

1.5.2 TRAINING AND COMPETENCE IMPROVEMENT

We permit and encourage employees to lodge complaints and 

reports to their supervisors or the Human Resources Department, 

the CEO’s Office, and the Internal Audit Department of the Board 

of Directors for acts and facts that violate the Code of Business 

Conduct and laws and regulations, or harm the interests of the 

Group and employees. We have compiled the Anti-fraud and 

Whistleblowing Management Regulations and other employee 

complaint and whistleblowing management procedures, and 

established special communication channels including a 

whistleblowing mailbox, a whistleblowing hotline, etc. The Internal 

Audit Department of the Board of Directors has been designated 

to be responsible for receiving, investigating, handling and 

responding to complaints and reports. It is expressly required that 

visits or calls from complainers and whistleblowers should be 

received or answered by specified staff, and irrelevant personnel is 

not allowed to receive, listen, inquire or record. For investigation 

and verification with whistleblowers, it is advised to choose a 

strictly confidential place and a time convenient for them. Although 

employees are encouraged to use their real names, all complaints 

and reports may be submitted in anonymity, and CTI promises to 

keep all documents confidential within the scope permitted by law, 

and does not tolerate any retaliation against whistleblowers.

1.5.3 COMPLAINING AND WHISTLEBLOWING PROCEDURES

Our values include integrity, teamwork, growing, professionalism, 

and services. We champion a corporate culture of integrity, with 

“zero tolerance” for fraud and corruption.

We have formulated an array of documents such as the Integrity 

Manual, the Internal Audit Management Regulations, the Anti-

fraud and Whistleblowing Management Regulations and the 

Employee Business Code of Conduct, with reference to 

international conventions such as the United Nations Convention 

against Corruption, technical guidelines for clean governance 

management by Transparency International, as well as applicable 

national laws and regulations and customer requirements. A 

relatively complete internal control system has been built to 

regulate the work behaviors of all employees and put control 

measures in place, preventing damage to the interests of the 

Group and shareholders. Through periodic publicity, training and 

communication, CTI conveys its policies and resolution on clean 

governance to all employees in laboratories or inspection 

organizations.

The Internal Audit Department assists the Board of Directors in 

establishing and improving our anti-fraud mechanism, determining 

the key areas, key stages and main content of fighting fraud and 

corruption, reviewing the operations of all departments, and 

promptly discovering and eliminating irregularities. All branches 

and departments identify and evaluate integrity risks as required 

by the Group’s integrity management and according to their 

respective conditions. They are also required to locate the 

positions and activities with high integrity risks, and establish and 

improve their integrity risk prevention and control systems, thus 

contributing to effective integrity management.

Employees in positions exposed to high integrity risks are subject 

to rigorous integrity management by CTI. Employees below the 

rank of engineers must sign a “zero tolerance” commitment, and 

staff in important positions above the level of supervisors must 

undergo economic accountability audits. We request the 

employees in all business units, laboratories or inspection 

organizations to follow the Group’s integrity regulations, and 

publicize and explain such to customers. Regarding customers, we 

require them to cooperate with and support the integrity behaviors 

of our employees engaged in testing, detection or inspection, and 

also sign our Integrity Statement (to Customers).

Clean procurement from suppliers. We have stipulated that only 

after signing the Integrity Statement on Fair Competition and 

Clean Procurement with a supplier can we have business 

transactions with it. The Integrity Statement must be signed at 

least once a year; and for new suppliers, it must be signed prior to 

the signing of procurement contracts. We require suppliers to 

promise to follow our integrity policies, and refrain from offering 

bribery and illegitimate benefits to our procurement staff, in a bid 

to prevent unfair competition.

1.5.4 BEST PRACTICE: ANTI-CORRUPTION, AND ANTI-COMMERCIAL BRIBERY
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INTEGRITY 

POLICY OF CTI

Honoring the principle of frankness 

and honesty, we treat people with 

integrity and act with integrity.

We abide by laws and ethical 

standards, with “zero tolerance” for 

fraud and corruption.

We do our job with excellent 

technical skills, to maintain and 

raise CTI’s reputation in terms of 

professional ethics, technical 

expertise and good citizenship.

Corporate Governance
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Professional Services2 

Professional competence is the core competitiveness of CTI. Our constant attention to issues such as service quality, 

customer experience, information security, and innovative development constitutes our professional culture, which allows 

us to continually create value in the most correct way.

2.1 QUALITY CONTROL

Our Performance in 2020

2.1.1 QUALITY CONTROL IN LABORATORIES

CTI Quality Management System has been set up under the 

ISO/IEC 17025, the ISO/IEC 17020, the Rules for the 

Examination of Qualification Accreditation of Laboratories and 

other provisions. All quality management requirements are put in 

place through quality review, special review, internal review, 

management review and other approaches, to guarantee the 

accuracy and truthfulness of our testing services. To reduce 

quality risks, we have been regulating quality supervision 

activities at CTI in accordance with the Group Quality 

Supervision and Management Measures and the Laboratory 

Quality Supervision and Management Measures, so that the 

testing/calibration activities performed by each laboratory comply 

with laws and regulations, as well as the guidelines and rules 

introduced by the China National Accreditation Service for 

Conformity Assessment (CNAS) and the China Metrology 

Accreditation (CMA).

To avoid tampering with laboratory data, CTI has employed a 

Laboratory Information Management System (LIMS) to ensure 

that all operations are completed online. On the one hand, 

samples are tracked via code/barcode during circulation (most 

product brands, manufacturers and other labels have been made 

invisible), so that the suppliers of products or customers are 

concealed from our employees, which prevents fraudulent 

behaviors such as data alteration. On the other hand, all original 

records/data are uploaded to the LIMS or automatically captured 

by it. Data cannot be tampered with once generated in a digital 

format. As each work stage is separated from another, data 

fabrication becomes impossible. Even if there is any change, an 

alteration record will be generated in the system, for the easy 

discovery and traceability of irregularities.

CTI values the continuous improvement of the expertise of our 

quality professionals, as a key measure of quality control. Our 

Measures for the Management of Quality Professionals has 

specified the job responsibilities, qualifications, training, 

assessment and selection of quality professionals. In 2020, we 

organized training both online and offline. At our E-learning 

platform, we delivered quality training courses including the 

Laboratory Quality Management Series – Reporting, Personnel, 

Equipment, Corrective Measures and Security, the Quality Leader 

Training Class, and the Laboratory Quality Supervisor. 35 online 

training sessions and 18 offline ones took place. All these 

contributed to a satisfaction rate of 96.43% among trainees in 

2020.

2.1.2 QUALITY CONTROL IN CERTIFICATIONS

We have established an Impartiality Maintenance Committee to 

regulate and supervise the fairness of our certification services. 

The Committee monitors and reviews the certifications performed 

by CTI in accordance with the Operation Procedure of the 

Impartiality Maintenance Management Committee. It examines 

the fairness of the processes of audit/review/inspection and 

certification decision-making at least once a year.

Through regular training, our certification professionals are 

allowed to have a deeper understanding of certification 

regulations, as well as the professional ethics and code of 

conduct that bind them. Before employment, they are informed 

that they may be caught in a conflict of interest and have to 

prove that there is no such concern. Our Employee Handbook 

has also specified the sanctions for asking for or accepting bribes, 

kickbacks, or illegal benefits and other violations of discipline.

Do not promise “100% successful certification” in order to reach a service agreement;

Establish and continuously improve certification regulations as required by the Certification and Accreditation 

Administration of China (CNCA) and the China National Accreditation Service for Conformity Assessment (CNAS), 

and follow these regulations strictly;

Do not associate the salary of certification professionals with the success of certification;

Make a “declaration of impartiality” to all stakeholders;

Receive supervision and inspection and make constant improvement.

Impartiality is the core of quality control in our certification activities. With the possible scenarios and conducts that may threaten the 

impartiality of certifications identified, we have formulated the Certification Impartiality Management Procedure, which includes specific 

measures to eliminate or reduce the factors likely to compromise the impartiality of certifications. These measures include but are not 

limited to:
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The compliance, accuracy, and validity of the reports and 

certificates we present are keys to our sustainable business 

development, as well as the bottom line for any third-party 

testing and certification services provider. Professional, 

independent and impartial, we truthfully report data, test results 

and other crucial facts, ensure that all reports issued are 

consistent with true survey data, and provide professional 

judgments or opinions. A complete quality control system has 

been established to maintain our core competitiveness. At CTI, 

quality control is taken charge by the QHSE Department, and 

enhanced by our business units, subsidiaries, and service 

stations with specific rules adapted to their respective operation 

features.

14
14 quality training courses 

were made available
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Stable customer relationship is the key to the long-term 

development of CTI. Therefore, we hope every customer could 

enjoy professional support and premium service at the same 

time. To this end, we strive to equip all employees with the 

awareness, knowledge and skills of serving customers. While 

being constantly agile to customer needs, they are required to 

provide ever-improving services. In 2020, the CTI MALL went 

live, as part of our efforts to improve service quality with digital 

technology.

2.2 CUSTOMER SERVICES

Our Performance in 2020

2.2.1 SATISFACTION SURVEY

Every year, we plan and organize customer satisfaction surveys 

according to the Customer Satisfaction Survey Management 

Measures, in the hope of listening to the voices of customers 

and continuously improving our business and service quality. 

After the satisfaction surveys, a result analysis report is compiled, 

and an “improvement plan” is rolled out by the Satisfaction 

Survey Department. In October 2020, we conducted a customer 

satisfaction survey within the reporting period, covering 30,954 

customers. A total of 8,113 questionnaires were returned, with a 

recovery rate of 26.21%; customer satisfaction recorded 

90.56%, a year-on-year decrease of 3.28%.

100% 90.56% 81%

CTI CUSTOMER SATISFACTION RATE BY YEAR

2.2.2  CUSTOMER COMPLAINTS

We deem customer suggestions and complaints as an important 

reference for improving our operations and services. A complaint 

management mechanism has been built up, which is centered on 

a complaint information management system and supplemented 

by multiple communication channels. The mechanism ensures 

customer suggestions and complaints are fed back to relevant 

departments, and handled in a timely manner. CTI always treats 

customer complaints with a positive, objective, and serious 

attitude, and has identified three measurement indicators for 

complaint management – response timeliness, rectification 

effectiveness, and satisfaction of return visits. Each year, we 

summarize customer complaints of the year in terms of the 

distribution of complaints, reasons for complaints, and urgency, 

and evaluate the validity of the corrective measures submitted by 

responsible departments. Finally, return visits are launched to 

investigate the customer complaints that have been closed in the 

year.

2.2.3  CTI MALL

2018

2019

2020

93.01%

93.63%

90.56%

CTI CUSTOMER COMPLAINT MANAGEMENT MECHANISM

Complaint Channels

Filed by QHSE

Filed by recipients

Complaint Information 
Management System

http://complaint.cti.com

Procedure

Complaint filing/receivingComplaint Hotline: 0755-33681700

Group Hotline: 400-6788-333
(ext. number 1700 for complaints)

Complaint Mailbox:
complaint@cti-cert.com

Service Windows
(business agents, customer services or labs)
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Professional Services

Customer satisfaction 

survey covered 100% of 

our business lines

Overall customer 

satisfaction recorded 

90.56%

The satisfaction rate of the 

return visits to customer 

complaints was 81%

Investigation and planning

Handling and verification

Information analysis

Documentation

CTI MALL

THIRD-PARTY SMART TIC PLATFORM BY CTI

24/7 Order Acceptance

Standard Service Packages

Visualized Information Processing 
System 

Automatic Report Authentication

Integrated Client Management
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We are aware that due to business needs, CTI is receiving or 

possessing massive customer information and data. Hence, we 

regard the protection of customer information, data, and privacy 

as an integral part of operation and management, as well as a 

pledge to each and every partner. We keep abreast of the 

developments in information security and data protection. On the 

basis of compliance, we are gradually improving our information 

security architecture to address ever-changing cyberattacks, and 

timely identify, warn, intercept, and handle high-risk information 

security incidents.

2.3 INFORMATION SECURITY AND DATA PROTECTION

2.3.2  DATA PROTECTION

We try our best to keep the data collected transparent and open 

on the premise of compliance and controllability, and protect 

such data from unauthorized use or leakage. To this end, we 

have drafted data security regulations such as the Database 

Operation Management Regulations, the Measures for User 

Management in Information Systems, and the Management 

Regulations in Data Centers. Also a management system that 

runs through the entire life cycle of data security has been built 

up, as we are applying world leading frameworks of information 

security management standards step by step, according to the 

risk levels of data security. Now our rapid food inspection and 

feed product line and our wholly-owned subsidiary CTI Network 

Security Certificate Authority Co., Ltd. have been certified by the 

ISO/IEC 27001, and the rest divisions are undergoing or will 

soon start the certification. Our CTI MALL, CTI Electronics 

Certification Service Platform, and the LIMS of Shanghai CTI-

Medlab Co., Ltd. (CTI MedLab) have already obtained the L3 

certification under the national multi-level protection of 

information security scheme .

We have set up such policies as the Information Security 

Management Regulations and the Procedure for Protecting 

Customer Secrets and Ownership Rights, and formed an 

information security leading group to be responsible for 

monitoring information security within the Group. Every year, our 

information security team assesses information security risks to 

adapt to changes in information assets, and determine whether 

there are new threats or vulnerabilities, and whether it is 

necessary to develop new control measures. The information 

security responsibilities of employees are stated at the time of 

hiring, and new recruits are organized to join in information 

security training within one month after on-boarding. Apart from 

that, we organize regular information security training and 

publicity activities for all employees to improve their awareness 

and ability to safeguard business secrets, intellectual property 

rights, personal privacy and customer data.

2.3.1  INFORMATION SECURITY

Upon analysis of current cybersecurity environments, we believe 

that the scenario with the highest risk of data leakage is data 

centers suffering from infiltration by hacker groups. To prevent 

such risks, we have deployed security devices such as firewalls 

and application firewalls at the network boundary of our data 

centers. For the vulnerabilities of hosts and application systems, 

we make repairs and reinforce security, with important data 

under real-time and off-site backup.

In daily O&M, our information security team carries out security 

investigations into the collection, storage, transmission, use, 

provision, and disposal of networks, important systems, and 

databases to prevent hacker attacks and data leakage. Also, we 

are planning to hire external professional organizations for 

penetration testing and risk assessment on our intranet to 

discover deficiencies in information security and strengthen 

protection measures accordingly.

Data Loss or Leakage

The customer data we possess is mostly stored in the Group’s 

Laboratory Information Management System (LIMS). The LIMS 

offers a dedicated user management interface, which 

distinguishes permissions according to user types. Through the 

system’s role management mechanism, we classify and 

customize functions for different roles, including the access, 

change, and deletion of data or files. The cross management of 

users and roles is used to enable the precise control of 

permissions.

Access Permission

Following the principle of “active defense, comprehensive 

prevention, rapid response, and joint handling,” we have 

established the Response Plan for Emergency Information 

Network Incidents and an emergency response mechanism. The 

two have specified how to determine the category and level of 

security incidents, and the conditions for initiating emergency 

plans. The information security leading group leads in the 

resolution of security incidents that take place in information 

systems, by making arrangements and allocating personnel and 

supplies in a unified manner; while the information security team 

makes emergency response according to its responsibilities. In 

daily O&M, we organize regular emergency training and offensive-

defensive drills to improve emergency response capabilities.

Emergency Response

2020 marks the launch of CTI MALL (www.ctimall.com), the self-operated e-commerce platform of CTI powered by cutting-edge digital 

technology. It offers multi-terminal integrated customer management, through technologies of digital connection, transmission, 

structured storage and visualization, and massive computing power. Featuring standardized service packages, full-process visual 

information, and automatic report verification, CTI MALL covers the upstream and downstream of supply chains in a number of 

industries. On the CTI MALL, users can not only place orders at any time and keep track of global standards, but also communicate with 

quality experts online and obtain tailor-made solutions. With such a convenient, flexible, transparent and efficient experience, customers 

are allowed to access professional and premium services, with high security.

INFORMATION SECURITY 

MANAGEMENT FRAMEWORK

CTI MALL is an aggregation of CTI’s digital strategies, as well as a 

beginning for our exploration of the future. With it, we expect to drive 

the digital transformation of China’s TIC industry, and boost scale 

effects.

——Shentu Xianzhong, President of CTI    

Information Security

Leading Group

Professional Services

Information 

Security Team

System Engineer
Information 

Security Engineer Network Engineer
Information Security Engineer 

of Function/BU/Branch
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Innovation is pivotal for CTI to maintaining business growth and 

pushing the boundaries of professional services. We keep abreast 

of the cutting-edge technology, foster innovative talent, keep 

improving our innovation incentive mechanism, and promote the 

culture of innovation. All these efforts aim to inspire employees’ 

innovative thinking and abi l i t ies, raise the Group’s 

competitiveness in technological innovation, and drive the 

innovation of the TIC industry as a whole. Our Innovation 

Research and Development Management Regulations has been 

formulated to regulate innovation activities within the Group. 

Early in 2007, CTI founded an institute, serving as an important 

platform for scientific research and other innovation activities. 

Our scientific research and innovation are focused on the 

following aspects: digital strategy, talent base construction, 

participation in the R&D, development and revision of 

international and domestic standards, patented inventions, and 

related scientific research projects. For the future, we intend to 

establish a number of research centers in different regions. They 

will specialize in varied professions, according to local industrial 

policies and our own development directions.

2.4  INNOVATIVE DEVELOPMENT 2.4.1 DIGITAL STRATEGY

The digital revolution is already in full swing around the globe. 

Conforming to the trend in the digital age, CTI has launched its 

digital strategy. At the current stage, we focus digital 

transformation on two dimensions – CTI MALL and big data 

analysis. Starting from customers’ personalized needs, we drive 

business improvement through data analysis to raise operational 

efficiency and service quality, continuing to provide customers 

with tailor-made and high value-added services.

Our Performance in 2020:

2.4.2 TALENT BASE CONSTRUCTION

We established a Postdoctoral Innovation Practice Base at the 

end of December 2018, upon approval by the Shenzhen 

Municipal Human Resources and Social Security Bureau of 

Guangdong Province, and began recruiting postdoctoral 

researchers in 2019. The practice base is designed to provide 

research projects and experimental platforms for young elites 

from colleges and institutes, who are expected to be outstanding 

research talent beneficial to the society. On the other hand, we 

intend to engage the doctors introduced to the practice base into 

forward-looking industry research, so that we could explore and 

train sci-tech talent of a higher level. These professionals are 

anticipated to form into a senior research team, providing 

technical support for CTI to enhance its competitiveness in 

technological innovation. Now there are 6 postdoctoral fellows in 

the practice base, who are researching in the fields of materials, 

chemistry, marine environment, rail transit, and environmental 

big data. Besides the post-doctoral innovation practice base, our 

academician workstation is under preparation as well.

2.4.3  R&D OF DOMESTIC AND FOREIGN STANDARDS

Over years, CTI has been engaged in the R&D, formulation and 

revision of international and domestic standards. Holding 

positions in many technical committees for standardization at 

home and abroad, we have participated in the drafting and 

revision of 500 standards and more. For example, we led in the 

drafting of the ISO 23472-2:2020 Foundry Machinery – 

Vocabulary – Part 2: Molding and Coremaking Machines and 

Other Equipment Related to Non-Permanent Mold Casting 

Process and joined in the development of the ISO 23472-1:2020 

Foundry Machinery – Vocabulary – Part 1: General. Both 

standards were released in 2020. As of the end of 2020, we had 

rolled out more than 290 national standards, more than 170 

industry standards, and nearly 10 group standards, with nearly 

100 standard projects under research, formulation and revision.

2.4.4 KEY RESEARCH PROJECTS

We have launched and taken part in a number of research 

projects. While developing and improving our innovation 

capabilities, we have also been contributing our professional 

advantages to the industry and society. We take the lead in the 

project “Development and Application of Integrated Inspection 

and Testing Service Platform for Emerging Industries,” as a part 

of the R&D and Application Demonstration of Key Technology of 

Common Services in the Modern Service Industries – a national 

key R&D program launched by the Ministry of Science and 

Technology. The project serves key sectors such as new 

materials, new energy, energy saving and emission reduction, 

and environmental protection. It covers the inspection, testing, 

certification, calibration and other services for the entire process 

of the design and development, manufacturing, and O&M of 

important equipment, products and key parts. It is expected to 

make breakthroughs in over 20 key technologies. Through the 

project, CTI will be able to apply for more than 10 patents or 

software copyrights, and formulate a number of national, 

industry or core enterprise standards. As a result, a one-stop 

inspection and testing service collaboration platform will take 

shape, which works to match enterprises with testing service 

providers in a more efficient and accurate manner.

8 2 2

90+ No.1 No.3

We obtained 8 utility 

model patents

ISO standards were 

issued

We undertook 2 national-

level research projects

We were honored the first 

prize of the China Standard 

Innovation and Contribution 

Award by the State 

Administration for Market 

Regulation and the National 

Standardization 

Administration

We won the third prize of 

the China Machinery 

Industry Science and 

Technology Award by the 

China Machinery Industry 

Federation and the Chinese 

Mechanical Engineering 

Society

We lead the formulation 

and participated in the 

formulation of over 90 

international and national 

standards

Professional Services
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During our operations, we can always see customers’ urgent 

needs for sustainable development. So we have been 

transforming our professional advantages to sustainability 

methods, technologies and related support, and providing them 

to customers for better sustainability performance. We help 

customers pursue compliance in business operations and 

guarantee their suppliers’ alignment with sustainability 

requirements. We also assist customers to reduce their impact on 

the nature and cut down resource consumption, and address 

environmental risks and challenges together with them. By 

communicating the sustainability concept to our customers, we 

hope to attract more partners to the cause of sustainable 

development.

2.5 SUSTAINABILITY SERVICES

Our Performance in 2020

1000+ 1500+ 500+

3635

◆ We provide quality testing and 

certification services for compliance 

products, to help customers 

achieve stable operations and 

development

◆ Entrusted by customers, we 

examine the management systems 

of their suppl iers to t imely 

eliminate supplier risks

SUPPORT STABLE 

OPERATIONS

Professional Services

We completed 1,000+ 
greenhouse gas 

verification/certification 
projects

We finished 1,500+ 
greenhouse gas emission 
inspection projects for key 
organizations in a number 

of provinces and cities

We served companies to 
establish energy management 
systems and completed 500+ 
energy management system 

certifications

ADDRESS 

ENVIRONMENTAL 

CHALLENGES

GAIN MARKET 

ADVANTAGES

IMPROVE AWARENESS 

& COMPETENCE

◆ We provide energy-saving and  

emission-reduction solutions, and 

help customers transform to a 

green, low-carbon and circular 

economy

◆  We  h e l p  fi g u r e  o u t  t h e 

greenhouse gas emissions of a 

product throughout its life cycle, 

and support customers to achieve 

“carbon neutrality”

◆ We provide national and world 

leading certification services for 

q u a l i t y ,  e n v i r o n m e n t a l , 

occupational health, and energy 

management systems, to help 

customers raise their market 

competitiveness

◆ We offer objective evaluations on 

industrial energy-saving and green 

development, such as green 

products, green factories, and 

green supply chains, to help 

customers win social recognition

◆ We keep track of the latest trends 

in sustainability and offer timely 

information and professional advice

◆ We pay close attention to leading 

practices and excellent experience 

on a global scale, and consistently 

provide knowledge and tool 

support for customers to improve 

their sustainability competence
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In strict compliance with national labor laws and regulations, CTI 

establishes legal, compliant, and harmonious labor relations with 

employees. We deem it our legal obligations to develop 

measures for managing labor contracts, conclude labor contracts 

with employees in accordance with the law, and put all 

employees under contract management. We are against 

employment discrimination in all forms, stick to equal pay for 

equal work, and never employ child labor. We always treat 

employees equally, regardless of nationality, race, gender, 

religious belief or cultural background.

As of the end of 2020, there were 10,069 employees at CTI. We 

have counted the number of employees separately, by gender, 

nationality, education background, age, etc., for the ease of 

refined management. In particular, 463 of our employees were 

ethnic minorities, accounting for 4.6%.

3 

Talent team building is the cornerstone of our growth and development. We protect the fundamental rights and benefits of employees 

under national laws and regulations, and provide them with professional skills training to support their career development. A health and 

safety management system has been built at CTI to keep employees healthy and safe. Also, we organize a variety of activities to 

balance employees’ work and life.

3.1 DIVERSIFIED EMPLOYMENT

Male employees

Female employees

BY GENDER NUMBER

5,073

4,996

Chinese employees

Foreign employees

BY NATIONALITY

9,932

137

Employees with a junior college’s degree or below

Employees with a bachelor’s degree

Employees with a master’s degree

Employees with a doctoral degree (including postdoctoral)

4,180

5,028

834

27

3.1.1 RECRUITMENT

For the purpose of fair and just recruitment, we have developed a series of regulations and measures such as the Group Recruitment 

Management Regulations, the Employee On-boarding Management Regulations, the Post-probation Assessment Management 

Regulations, and the Qualification Management Regulations.

TIME HONOR AWARDED BY

June 2020

July 2020

July 2020

August 2020

2020 Top Human Resources Management Award

Outstanding Company in Hiring Volunteers 

in the Battle against COVID-19

We recruit via a variety of recruitment management platforms, to ensure fairness and transparency. Such platforms include 51job.com, 

Zhaopin.com, Zhipin.com, Liepin.com, Job1001.com, our official website, and internal recruitment.

Multi-platform recruitment

We have been proactively recruiting and managing foreign employees locally. In 2020, we hired a total of 137 employees overseas, with 

a localization rate of 99%.

Local recruitment

We support the internship and employment of fresh graduates. In 2020, we provided intern positions in technology, customer service, 

sales and functions for over 1,400 students from more than 170 colleges and universities, together with jobs in technology, customer 

service, sales, functions and technical support for 1,300 fresh graduates and more.

Recruitment of fresh graduates

We provide auxiliary positions for the disabled, who are entitled to due remuneration and social insurance – all borne by the Group itself. 

In 2020, we employed an average of 35 persons with disabilities each month.

Recruitment of the disabled

4039

HONORS

NUMBER

NUMBERBY EDUCATION BACKGROUND

First batch of national internship and employment bases 
selected by the Chinese Testing, Inspection and 

Certification Education Association

First batch of enterprises included in industry-university 

integration scheme in Guangdong Province

Human resources service provider 

51job.com

Human resources service provider 

Zhipin.com

Chinese Testing, Inspection and Certification 

Education Association

Guangdong Provincial Development and 

Reform Commission

Human Resources Management
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Open Day in Shenzhen

Open Day in Suzhou

Case: CTI organizes Open Day events

In 2020, CTI held 4 Open Day events in Shenzhen, Suzhou and other places, to allow candidates to have a comprehensive 

understanding of the Group.

3.1.2 REDUCTION OF EMPLOYEE TURNOVER

The Group has taken targeted measures to lower the turnover 

rate of employees. This includes building a stronger training 

system, investing more resources to support the training and 

development of employees, so that employees could grow 

together with CTI, with a stronger sense of belonging and 

dedication. Continued efforts are spared to adjust and optimize 

our qualification system and performance appraisal system. By 

clarifying our job competence standards and launching a reform 

to make our performance bonus system more inspiring, we seek 

to offer employees a more definite career path. All these efforts 

are aimed to reduce the turnover of employees.

Our tutorship policies have been tailored for different employees. 

For fresh graduates recruited on campus, we have the Sunshine 

Project, which includes a wealth of online and offline courses, as 

well as on-the-job training, job rotation, performance goal 

setting, and one-to-one mentoring. This is to help them master 

work skills, change their mentality in life, and quickly adapt to 

the workplace, thereby preventing the loss of campus recruits. As 

for the outstanding talent introduced from industry-leading 

peers, we assign mentors for them, so that they could be a part 

of the new environment and culture more quickly. To attract this 

kind of elites, the Group has specially revised the annual leave 

system and introduced the policy allowing employees to take 

annual leave in advance.

The Group and all branches and subsidiaries make regular data 

analysis and comparison concerning the employee turnover of 

each department. Over 80% of the departing employees were 

arranged for resignation interviews, while for core staff, the 

interview coverage reached 100%. The aim is to learn about 

their true resignation reasons as much as possible, collect their 

suggestions or opinions on corporate management, and compile 

resignation analysis reports as a basis for subsequent 

management improvement.

In 2020, the employee turnover recorded 2,322, of which 1,150 

were male employees and 1,172 female.

Male employees

Female employees

BY GENDER NUMBER

1,150

1,172

Chinese employees

Foreign employees

BY NATIONALITY

2,322

0

Case: CTI delivers online lecture on job application skills

On May 14, 2020, CTI delivered an online lecture to the students in the Guangdong Polytechnic of Environmental Protection 

Engineering. Through the event, we offered the students employment guidance, and helped them improve online job 

application skills.

The lecture was divided into four parts: amidst the huge impact of the COVID-19 pandemic on the society and the industry, 

how to decide on the future career after graduation; how to learn about recruitment needs in a timely and effective manner; 

14 tips for preparing a quality resume; and how to prepare for interviews, and the basic etiquette, priorities and common 

questions in interviews. Then, we also had online discussions with the students on nearly 20 interview-related questions.

Held along with the national resumption of work and production after the COVID-19 outbreak, the lecture was intended to 

make students who were about to leave the school for internship and employment feel more supported and be more 

competitive in subsequent online recruitment.

NUMBER

Human Resources Management
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3.2  TALENT TEAM BUILDING

3.1.3  REMUNERATION AND BENEFITS

Pursuant to the laws and regulations of China and where each of 

our operations is located, we have formulated regulations and 

measures such as the Remuneration Management Regulations 

and the Welfare Management Regulations to regulate the 

management of employee salaries and benefits. We also observe 

the national regulations on statutory leaves and paid leaves. All 

employees who have entered into a formal labor contract with 

CTI are required to participate in China’s basic social insurance 

scheme, namely five insurances and one housing fund, under 

national and regional policies. The Group also provides additional 

welfare subsidies for housing, communication, meals, working 

environment, and certified job titles.

Employees aged 18-24

Employees aged 25-29

Employees aged 30-39 

Employees aged 40 and above

BY AGE NUMBER

565

926

740

91

3.2.1  ALIGNMENT WITH GROUP STRATEGIES

CTI employs consistent talent development strategies and 

policies across overseas regions. For the better integration of 

overseas companies established via M&A with the Group, we 

encourage the excellent backbones in the original companies 

before M&A to serve core management and technical positions at 

CTI, and meanwhile appoint our management personnel to help 

stabilize the team after M&A. Employees overseas are equally 

eligible to join in our leadership development programs, high-

potential talent training plans, succession plans and other talent 

development programs. Covering overseas regions, our E-

learning platform provides all staff with a convenient and efficient 

online learning experience.

Support international development strategies

The HR Department of the Group has designed a role named 

HRBP, in order to get closer to corporate operations, be agile to 

development needs, and provide targeted and effective HR 

services and support for all departments. Now our 10 business 

groups, together with functions, are equipped with HRBPs, who 

serve as a bridge between the HR Department and the business 

departments. While promoting organizational culture, 

communicating corporate regulations, and rolling out HR 

projects, they are also engaged in the meetings and operations 

of business departments. During the process, they explore the 

business departments’ demands on HR, and provide solutions, in 

the hope of better fulfilling CTI’s strategic goals.

Satisfy the needs of business development

We have set up clear and diversified promotion paths, which are 

divided into two categories – management and professional. And 

professional paths are further divided into technical, technical 

support, customer services, sales, key accounts, and functions. 

All positions are classified into 6 classes and 25 levels, which 

correspond to the management path and professional paths, 

respectively.

In 2020, a total of 3,766 employees were promoted, delivering a 

promotion rate of 41.36% (based on the total number of 

employees of 9,106, counted as of February 2020). We value the 

role of female senior managers in CTI’s business development. 

Among the 57 senior managers at the level of director and above 

worldwide (55 in Mainland China and 2 overseas), 15 were 

female, accounting for 26.32%.

3.2.2 CLEAR AND DIVERSE PROMOTION PATHS

Technical

Sales

Key accounts

Customer services

Technical support

Functions

Management

Total

PATH

2,237

573

26

312

112

398

108

3,766

NUMBER OF EMPLOYEES PROMOTED

59.40%

15.22%

0.69%

8.28%

2.97%

10.57%

2.87%

100.00%

PROPORTION TO THE TOTAL NUMBER 
OF EMPLOYEES PROMOTED

3.2.3 TRAINING FOR COMPETENCE IMPROVEMENT

CTI has a training management system that covers all ranks and 

job positions with varied requirements for learning and 

development. The system includes a CTI Learning Development 

Building, a training organization structure, and an array of 

training management regulations such as the CTI Group Training 

Management Manual, the Group Certified Lecturer Management 

Regulations, the Group Expatriate Training Management 

Regulations, and the E-learning Platform Management 

Regulations. In this way, we pursue the sustainability of internal 

talent in a more systematic manner.

CTI LEARNING DEVELOPMENT BUILDING

Operational/Strategic Goals

Vision

New Hires
 Training

Courses/Lecturers/Tutors/Suppliers/E-learning Platform

Human Resources Management

Vocational
 Training

Management
 Training

Training Ideas/Learning Culture

CTI Mission and Values
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In the “mutual selection,” tutors tried their best to recruit the students they liked to their research groups. Benefiting from 

the research findings from the Phase I, the trainees in the Phase II were more clearly guided in discussions and study, 

continuously improving their core competitiveness.

Mutual selection

Case: Leadership Accelerating Program (LAP) Phase II kicks off

LAP (Leadership Accelerating Program) refers to a series of management training courses tailored by CTI to incubate an 

advanced management talent pool. The program focuses on leadership, strategic thinking and management skills. By 

training management talent with high potential, it intends to support the Group’s strategic development towards high-

quality growth and sustainability.

Inheriting the successful experience in Phase I, the LAP Phase II maintained the dual-channel growth model featuring 

“face-to-face lectures + research projects", supplemented by "online + offline" all-round tutorship. This methodology was 

believed to make sure the program produce desirable outcomes and motivate the students to apply what they have learned.

Mr. Shentu Xianzhong, President of CTI, delivered a speech at the opening ceremony. Besides expectations and 

requirements, he also expressed his hope that all the students would gain and grow through the training.

Opening address

Mr. Shentu Xianzhong, President of CTI, delivers a speech at the opening ceremony

Each year, a Group Annual Training Plan is developed in detail 

catering to the needs of all managers and employees. The plan 

includes a wealth of training courses on varied topics, such as 

management, general competence, professions, leadership 

improvement, the Sunshine Project, customized services and 

more.

Annual training plans

NEW HIRES 

TRAINING

This includes serial courses such as the New Employee Orientation, and the Corporate Culture 

Training, and the MT Occupational Quality Training Program. The serial courses are designed to 

accelerate the adaption of new employees to their teams; and the latter is to improve the 

comprehensive quality of management trainees from all aspects, laying a foundation for the 

subsequent Management Trainee (MT) Program.

This includes a range of specialty courses on sales, services, technical professions, and 

functions, aiming to systematically improve the professional and technical capabilities of all 

employees.

This includes the Executive Development Program (EDP), the Leadership Accelerating Program 

(LAP), the Management Accelerating Program (MAP), and the Management Trainee (MT) 

Program, intended to comprehensively develop the leadership of managers at all levels.

We are building a team of internal trainers that align with the 

development needs of the Group, to deliver better and more 

effective training. A Group Internal Lecturer Management 

Regulations is in place to properly manage the Group's internal 

training resources and improve our certified lecturer system. As 

of the end of 2020, there were a total of 39 internal trainers at 

CTI.

Team of internal trainers

Our online learning platform – E-learning is available for all 

employees to learn online independently as needed. In 2020, 

there were 821 training courses on the E-learning, which 

together offered 820 learning hours. 7,643 employees studied on 

the platform, totaling 184,907 person-times and 74,625 learning 

hours.

In 2020, CTI delivered a total of 71 training sessions, engaging 

1,986 employees, among which 959 were female employees and 

1,027 male; 666 were management employees and 1,320 non-

management. The total training time recorded 22,457 hours.

Online learning platform

VOCATIONAL 

TRAINING

MANAGEMENT 

TRAINING

Human Resources Management
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Baseball leadership training

The baseball leadership training allowed the students to learn leadership through practical experience. Besides the skills and 

sportsmanship unique to baseball, they also mastered the true meaning of leadership, i.e., to unleash potential, build trust, 

focus on goals, and seek win-win cooperation!

Baseball leadership training

Lecturer Gan Zaiming brought the students to the first stop of their mind journey through interactive discussions, short film 

sharing, case analysis and other approaches. The fruitful training allowed the trainees to have deep discussions with the 

lecturer, so as to learn about their thinking baselines, and better understand how to foster their growth mindset.

“Mind and Me” training

“Mind and Me” training

The Sunshine Project is a learning project tailored for fresh 

graduates, as an integral part of the Group’s strategic 

talent development program. The project lasts three 

months and has incorporated multiple learning models, to 

help these young people quickly transform from college 

students to qualified employees.

This year, the Sunshine Project attracted 132 fresh 

graduates from 57 colleges across China. As planned, they 

will work and study on 22 job positions from 9 business 

groups in 28 cities.

Congratulations to you young people for having chosen a 

booming and meaningful industry: China's TIC (Testing, 

Inspection and Certification) market is the largest in the 

world, and CTI is a leading private enterprise in China’s 

TIC industry. Infinite opportunities for employees rely on 

the high-quality growth of an enterprise. CTI is well aware 

of the importance of training, and welcomes all young 

people who are energetic, ambitious, happy to learn, and 

willing to work hard. The Sunshine Project is a training 

scheme tailor-made for you. Hope you could cherish this 

rare opportunity, show teamwork, and embrace the 

uncertain future with a positive attitude, learning constantly 

and growing happily.

——Mr. Shentu Xianzhong, President of CTI

Case: Sunshine Project

Human Resources Management
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We have arranged 9 departmental general counsels, 103 mentors, 12 internal lecturers, 22 counselors, and 4 class teachers 

for fresh graduates, to support their study and growth throughout the journey.

The Sunshine Project provides each student with a job mentor. These mentors are passionate and sincere like a beacon, 

walking their students through all kinds of difficulties. Through regular and formal discussion and timely tutorship, they help 

the students be qualified for work more rapidly.

Training and tutorship

A total of 16 general courses and 353 professional courses are available to students. And each fresh graduate is offered a 

personalized learning and growth plan. Students can enjoy centralized training and on-the-job learning, through face-to-

face lectures, E-learning, live broadcast, tutorship and other learning approaches. Coupled with group research projects, we 

make learning more practical, proactive and intriguing.

Subsequently, students are appraised from different perspectives and dimensions, including phased work evaluation and 

feedback, class teacher evaluation, reward points competition, excellent student selection, and more. In this way, students 

are allowed to have a clear understanding of the progress they have made and parts to be improved at each stage, quickly 

embracing growth.

Also, students are divided into virtual teams for project research, results submission and presentation. This is to examine 

the comprehensive qualification of the trainees ranging from teamwork, to the capabilities of problem analysis and 

resolution, and tap their leadership potential.

Learning

3.3 OCCUPATIONAL HEALTH AND SAFETY

3.3.1 HEALTH AND SAFETY MANAGEMENT SYSTEM

We have established a sophisticated occupational health and 

safety management system, together with a four-level 

management organization structure composed of the Group’s 

QHSE Planning Department – Regional Quality Department – 

HSE Department in each local company – each company and 

department. Our QHSE Accidents and Incidents Management 

Measures has made detailed specifications on the types, levels, 

handling procedures, rectification and acceptance inspection of 

accidents and incidents. Through the measures, we regulate the 

management and handling of work-related accidents and 

incidents that take place during work, such as fires, explosions, 

construction hazards, occupational diseases, accidental injuries 

in workplaces, group health incidents, and exposure to 

dangerous goods.

Subject to applicable national and regional laws and regulations, 

CTI has been identifying potential HSE risks in production and 

operation, and establishing measures and emergency 

management accordingly. This task covers a wide range of fields, 

including chemicals, firefighting, environment, occupational 

health, special equipment and special operations. Meanwhile, 

safety management and culture are promoted across the Group. 

We have formulated the QHSE Whistleblowing Management 

Measures to encourage all employees to monitor and report 

QHSE-related management defects and risks, so as to avoid and 

reduce accidents caused thereby.

DIMENSION REGULATION

Health and Safety Management

Health and Safety Operations

Daily Health and Safety

The Work Safety Targets Management, the Work Safety Accountability 

Regulations, the Safety Targets and Accountability Assessment, Reward 

and Punishment Regulations, the Safety Inspection and Hazards 

Ident ificat ion Management Regulat ions , the Emergency Rescue 

Management Regulations, the Safety Incidents Reporting and Handling 

Regulations, and the Safety Education and Training Regulations

The High Altitude Operations Management Regulations, the Special 

Operations Staff Management Regulations, the Regulations on Safety 

Management of Hazardous Chemicals, the Hazardous Operations 

Management Regu la t ions , the Rest r i c ted Spaces Management 

Regulat ions , and the Labor Protect ive Equipment Management 

Regulations

The Occupational Health Management Regulations, the Fire Safety 

Management Regulations, the Fire and Explosion Safety Management 

Regulations, and the Fire Equipment Inspection Standards

Case: Countermeasures for asbestos testing

CTI’s Shanghai Ship Laboratory is mainly responsible for testing forbidden and restricted asbestos substances. As asbestos 

fibers may cause asbestosis, pleural mesothelioma and other diseases, the use of this dangerous substance is banned in 

many countries. To mitigate the risk of inhalation by inspectors during asbestos detection, the laboratory has taken the 

following measures:

Training

Human Resources Management
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Inspection

3.3.2 HEALTH AND SAFETY TRAINING AND EDUCATION

In accordance with national policies and acts on work safety, we 

have formulated the Safety Education and Training Regulations. 

Together with an annual safety training and education plan, we 

ensure our managers, employees (special positions and 

operations), and new recruits receive proper safety training and 

education, and meanwhile deliver safety knowledge to external 

staff and contractors.

We promote safety culture and organize safety training across 

the Group on a regular basis. All employees are required to learn 

national laws and regulations, as well as position-specific rules, 

operating procedures and safety knowledge. Other safety 

initiatives include training in preventing fires, explosions, and 

toxication, safe practice drills, investigation of hidden dangers, 

technical seminars and safety education videos watching. We 

also produce materials such as bulletins and brochures to 

popularize safety knowledge.

In 2020, CTI developed 8 online training courses, and organized 

35 online training sessions, engaging 2,999 participants. 2 video 

teaching courses came into being as well. Learning tasks were 

sent to new hires via the E-learning platform, with a coverage 

rate of 100%; and 3,205 employees joined in the study.

STAFF TRAINING REQUIREMENTS AND CONTENT

Managers

Employees 

(special positions and operations)

New hires

Managers are required to obtain safety management qualification 

certificates and participate in regular training. The training topics include 

national safety policies, laws and regulations; local work safety rules and 

regulations; safety management, technical and occupational health 

knowledge, fire management, hazardous chemicals management; and 

risks management, accident cases, emergency management, etc.

Employees engaged in special operations shall receive dedicated safety 

training or obtain operating qualification certificates before taking up 

their posts. Before new processes, technologies, devices, and products 

are put into use, responsible operators shall be trained in accordance with 

the safety operating procedures prepared by departments; they are 

allowed to start operation after compliance. In case of any material 

accident, on-site training is organized to learn lessons from the accident.

New hires are trained on three dimensions – the company, the 

department, and the team. Only after passing the training may they start 

their jobs. Training topics include national laws and regulations; safety, 

fire protection, occupational health and other safety practices and 

management knowledge; corporate safety goals, regulations, and 

operating procedures; and accident cases, etc.

3.4 WORK AND WELLNESS

We care for the life of each employee, through a wide range of 

benefits – such as birthday gifts, mother & baby care, and 

holiday greetings, and activities – such as themed festivals, team 

building, union events, birthday parties, and sports meetings.

We are concerned with the convenience of female employees 

and have thus set up nursing rooms at office areas. According to 

company regulations, all female employees are entitled to a half-

day paid leave on March 8 every year. Various activities are held 

for female employees across CTI’s operations, such as the 

Shanghai Goddess Festival.

In 2020, RMB 3,347,200 was invested in the above benefits and 

activities; 212 events took place, engaging up to 41,095 

participants.

Case: CTI Family Day

CTI’s growth is inseparable from the efforts of all employees, as well as the understanding and support of their family 

members. To appreciate their devotion, we organize the CTI Family Day each year, where employees and their families can 

learn about the corporate culture together, and find certain sense of engagement. Through the activity, participants are also 

allowed to enjoy some family time and get closer to each other.

Inspectors who are in direct contact with test samples must wear disposable dust masks, 

disposable gloves, white clothes and other safety equipment, and if necessary, they are required 

to wear gas masks, disposable protective clothing, and goggles;

Operations involving direct contact with test samples must be completed in a fuming cupboard;

Chemical reagent supplies are managed and supervised by two persons, and shall be requested in 

limited amount each time. Responsible personnel must receive training and be subject to an 

authorization mechanism.

The laboratory tests and evaluates the number of air fibers in the working environment every 

month to reduce the hazard of fiber inhalation.

1.

2.

3.

4.
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1. The CTI Family Day in Shanghai was divided into 

four  sect ions :  amusement  park ,  team 

competition, parent-child area, and free activity 

area, which attracted a total of 400 participants.

2. The CTI Family Day in Huai’an featured an 

amusing family party. Employees and their 

families were invited to experience farming and 

join in fun games. The event attracted 90 

participants in total.

CTI Family Day in Shanghai CTI Family Day in Huai’an

Case: Recreational and sports activities

Each year CTI organizes diversified recreational and sports activities, such as brisk walking, badminton contests, basketball 

competitions, sports meetings, and quizzes, to help employees balance work and life.

1. Group-wide Brisk Walking Contest

In 2020, we held the 2nd Group-wide Brisk Walking Contest. The event was designed to encourage all employees to do 

exercise, and embrace a happy and healthy life, as CTI believes health is always the greatest reward. The contest attracted 

a total of 2,652 participants from 192 teams.

nd2  Group-wide Brisk Walking Contest

A badminton tournament was held in the East Region of CTI, which tightened the bond of branches and 

subsidiaries in the Region, and added more pleasure to the life of employees, while making them more fit. A 

total of 233 employees participated in the competition.

2. CTI East Region Badminton Tournament

CTI East Region Badminton Tournament

Human Resources Management
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Climate change has emerged as a global risk. The Climate 

Change Center of China Meteorological Administration noted in 

the Blue Book on Climate Change in China 2020: the global 

average temperature in 2019 was about 1.1°C higher than the 

pre-industrial levels, ranking second since the complete 

meteorological observation on record; and 2015-2019 were the 

five warmest years since the complete meteorological 

observation on record. Since the 1980s, every consecutive ten 

year has witnessed warmer conditions compared with the 

previous one decade. Frequent extreme weather events around 

the globe – such as high temperatures, droughts, catastrophic 

rainfall, and typhoons – are warning bells sounded by the nature. 

Having gone through all these, we find it increasingly necessary 

and urgent to tackle climate change.

In September 2020, China made its pledge to the world to 

“achieve carbon neutrality before 2060.” Since then, we have 

started to realize the responsibility and role of CTI as a corporate 

in this global climate governance undertaking. Addressing climate 

change has been identified as a material topic in the Group’s ESG 

management, which is taken charged by our ESG execution 

team. We are also well aware that CTI’s concern and efforts 

contributed to climate change issues are still in infancy.

Seeing a robust natural environment as the foundation of development, CTI is willing to join in the action to protect our planet through 

efficient energy use, propelling social development in a sustainable way.

4.1 CLIMATE CHANGE

Business features decide that at CTI greenhouse gases mainly come from the following two sources:

4.1.1 SOURCES OF GREENHOUSE GASES

As a TIC service provider, we are required to communicate on 

site with customers and partners. We meet with them all over 

the world by high-speed rail, air and other transport tools. This is 

also a major source of our greenhouse gas emissions.

Business travel

Indirect emissions from power, heating or cooling generated by 

laboratories. Tens of thousands of experimental instruments, 

heating equipment, air conditioners, etc. are in use in our over 

130 laboratories across the Group. These instruments and 

equipment are the foundation of our business and also the key to 

a comfortable working environment for employees.

Indirect emissions from power, heating or cooling generated by 

offices. Our offices are equipped with hardware such as lights, air 

conditioners, printers, and paper shredders, and household 

appliances including water dispensers, refrigerators, and 

microwave ovens. These facilities and equipment consume 

electricity and in turn generate greenhouse gases.

Direct emissions from gasoline consumed by corporate vehicles. 

Our 15 sampling vehicles, 12 monitoring vehicles, 6 quick 

inspection vehicles, 4 physical examination vehicles and 23 

business vehicles are used for necessary inspection services and 

short-distance travel.

Energy consumption

4.1.2 CLIMATE-RELATED RISKS AND OPPORTUNITIES

With reference to the analysis framework of climate-related risks 

and opportunities proposed by the Task Force on Climate-Related 

Financial Disclosures (TCFD), the ESG execution team has made 

a preliminary assessment of the climate change-related risks and 

opportunities within the Group.

Environmental Protection4 

In response to the state’s pledge to have CO2 emissions peak before 2030 and achieve carbon 

neutrality before 2060 (the 30 · 60 target), regulations and policies related to the low-carbon 

economy will be rolled out. While the public is having a higher awareness of climate change, low-

carbon products and services will be preferred in the market. Conforming to this trend, we will strive 

to reduce the impact of operations on the natural environment with compliance as the bottom line, 

and launch initiatives aimed for reducing energy consumption and greenhouse gas emissions. On the 

other hand, we plan to increase investment in the R&D of low-carbon and other sustainability 

services, and work with customers to address climate change.

Risks

Transition

risk

4.1.3 MAJOR STRATEGIES

Our countermeasures to climate change at the current stage include the following three:

We believe power consumption in laboratories and offices is the main source of our greenhouse gas 

emissions. Hence, we have strengthened the management of power-consuming equipment, and pursue 

the efficient use of experimental devices, for lower power consumption.

Reduce energy consumption

Physical

risk

The largest physical risk that climate change brings to our operations is extreme weather, including 

typhoons and heavy rainfall. Since CTI has many offices and laboratories located in coastal and high-

rainfall areas, the impact of extreme weather is expected to be more severe. But as shown in the 

pandemic (though it is not a climate event), we succeeded in smoothly turning our business to 

“remote” office, and maintained business continuity without sacrificing the life, health and safety of 

employees. So we are confident and able to overcome any extreme weather events. Meanwhile, we 

will continue to improve our emergency response mechanism for extreme weather and enhance 

response competence.

Our climate-related opportunities mostly lie in services and markets. With more and more 

companies (organizations) opting for low-carbon, we can harness our service advantages in energy 

management, energy saving and emission reduction, to help partners transform to a low-carbon, 

circular, and green economy. More importantly, the 30 · 60 target will definitely lead to the 

introduction of low-carbon products and services in a number of sectors, which will further boost the 

demand for low-carbon and green technologies and services.

Opportunities
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4.2 RESOURCES CONSUMPTION

Large volumes of resources such as power, water, and paper are 

consumed by our laboratories and offices all over the world, to 

maintain normal operations. This is deemed our greatest impact 

on the nature. We are aware of the scarcity of resources and the 

fragility of the ecosystem, as well as the expectations of the 

government, the public and other stakeholders for energy 

conservation and emission reduction. All these factors make it 

our urgent duty to conserve resources and protect the common 

homeland of mankind. We pledge to try our best to improve the 

energy efficiency of equipment, and reduce unnecessary 

resource consumption, seeking minimum impact on the 

environment. Our Engineering and Equipment Management 

Center is the department responsible for the overall energy 

management within the Group. The Experimental Equipment 

Management Measures and other regulations have been 

introduced for CTI to better manage energy conservation and 

emission reduction.

Our Performance in 2020

8,089 28

For each project, we try to recruit employees closer to the project site as team members to reduce travel 

distance. At the same time, we encourage employees to choose public transportation as much as 

possible.

Arrange business travels wisely

Improve climate-related service capabilities

At the current stage, we are cutting energy consumption in 

business operations by reinforcing management and raising 

awareness. Energy-saving knowledge has been included in daily 

training; and “low energy consumption” has been identified as a 

criterion for purchasing laboratory and office equipment. 

Employees are encouraged to reduce the standby time of 

computers and laboratory equipment, and turn off unnecessary 

electrical appliances and lighting in a timely manner. And we 

recommend customers to collect testing, inspection, and 

certification documents in electronic versions to reduce paper 

waste. We have also employed a variety of measures to reduce 

energy consumption and carbon emissions, including the 

following:

Lower Energy Consumption

Outside the new office 

building in our Suzhou 

B a s e ,  m e t a l  l o u v e r s 

shading devices with good 

h e a t  d i s s i p a t i o n 

performance have been 

mounted to block direct 

s u n l i g h t  a n d  d i ff u s e 

radiation. As less heat 

enters  offices,  energy 

c o n s u m p t i o n  b y  a i r -

conditioning is reduced, so 

is the power waste of 

lighting.

Energy Saving and Consumption Reduction Initiative

We launched an Energy Saving and Consumption Reduction Initiative in 2019, which has continued to this day. Through internal channels, 

we promote the importance of power and water conservation, organize online award-winning Q&A activities, and encourage employees to 

sign the “Energy Conservation Starts with Me” statement. It is hoped to raise employees’ awareness of energy conservation during daily 

work in offices and operations in laboratories.

Every winter, exhaust 

systems in laboratories 

will be turned on to lower 

the temperature of high-

power equipment with 

external cold air, instead 

of air conditioning.

We have been putting more efforts to track and research on climate change and applicable laws and 

policies, and align our sustainability services such as addressing climate change with customer needs in 

terms of quality and forward-looking nature.

Environmental Protection

Total power consumption 

recorded 80.89 million 

kWh

Total water consumption 

was 280,000 tons

For large inspection areas 

with high lighting demand, 

many facilities, and high 

p o w e r  c o n s u m p t i o n , 

lighting has been designed 

in L-shape, F-shape, or Z-

shape, installed closely 

surrounding the equipment, 

to raise lighting efficiency.

CTI’s data centers have 

b e e n  e n t r u s t e d  t o 

external data service 

organizations. Without 

c o m p r o m i s i n g  d a t a 

security, we capitalize 

their efficient energy 

management capabilities 

to reduce the energy 

consumption of our self-

built data centers.
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4.3 WASTE MANAGEMENT

Water Management

Compared with businesses in other industries, CTI is not a 

company with high water consumption, where water is mainly 

consumed by laboratories, drinking and sanitation facilities. 

Despite of the fact that our operations are not located in areas 

suffering droughts and water shortage, we still monitor our water 

usage and seek to improve water efficiency. Where feasible, we 

try to minimize water consumption, encourage repeated water 

use, and advocate water conservation through publicity and 

slogan posters. Should we operate in regions or countries where 

water is scarce, water provision is difficult, or water conservation 

is vital, we will keep close track of water consumption and do our 

best to minimize the use of and impact on water.

The hazardous and non-hazardous waste generated by our 

operations mainly includes chemicals, test samples, organic 

waste, liquid waste, paper, plastic, office waste, electronic waste, 

etc. CTI does not generate much waste, compared with those in 

traditional industries. The amount of waste generated by 

laboratories varies from the services they specialize in. Still, we 

are highly concerned about the generation and disposal of the 

waste listed above. All laboratories are urged to manage and 

store the samples after use with designated staff and 

warehouses, and send them to qualified institutions for disposal 

on a regular basis.

4.3.1 HAZARDOUS CHEMICAL WASTE

Due to the particularity of our services, we use hazardous 

chemicals in testing. To regulate the use and handling of such 

chemicals, we have drafted a number of regulations such as the 

Measures for the Safety Management of Hazardous Chemicals 

in accordance with national laws and policies including the 

Regulations on the Safety Management of Hazardous 

Chemicals. Also we organize HSE training for legal persons, 

general managers, chemical purchasers, and chemical users as 

required by laws and regulations, so that responsible staff are 

qualified to use and handle chemicals in an appropriate, secure 

and standardized manner.

4.3.2 MEDICAL WASTE

Medical waste is under our special control as well. In strict 

compliance with the Medical Waste Management Regulations, 

such waste is delivered to specialized medical waste treatment 

companies for uniform disposal, with the disposal process 

faithfully recorded to ensure that all waste is properly handled.

4.4 CARE FOR LABORATORY ANIMALS

One of the services we provide at CTI is the preclinical evaluation 

of drugs. To verify the safety and efficacy of drugs, and figure 

out their absorption, distribution, metabolism and excretion 

process in an organism, we are required to perform animal 

testing before the marketing of new drugs. This has been 

permitted by governments around the world and is widely 

deemed mandatory. Though as we all know, technologies such 

as computer modeling, cell culture, and organs-on-chips are 

extensively applied to biomedical research, they remain unable to 

completely imitate the complexity of the human organism. In 

other words, the role of animal experiments in showing how a 

new drug reacts in an intact living body cannot be replaced yet.

We are aware more than ever that the deep concern for 

laboratory animals is not only the right choice to guarantee 

reliable test results, but also embodies the respect and awe of 

life. Therefore, we promise to care and respect all experiment 

animals and treat them in a humane way.

Our Performance in 2020

100% 0

Reduction Replacement Refinement

To reduce the number of 

animals used

To replace existing experiments with  

lower creatures, microorganisms, 

cells, computer simulations, etc.

To refine feeding management and 

animal experiment operating 

procedures, in a bid to improve 

animal welfare or minimize or 

eliminate animal pain and suffering

70

Environmental Protection

Each employee was trained 
in animal welfare for 70 

hours on average

100% employees received 
animal welfare training

There were 0 incidents 
involving violation of animal 

welfare provisions

We promise to follow the 3R principle without compromising the reliability of our test conclusions; to 
continuously develop and apply new technologies for the purpose of 3R
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4.4.1 REGULATED USE OF ANIMALS

We have developed explicit operating procedures to specify: the 

space of laboratory animal cages and the number of animals 

each cage may hold; the health monitoring and care of 

laboratory animals; the environmental enrichment for 

experimental animals and their euthanasia. We make sure all 

employees who work with laboratory animals have received 

extensive training – new recruits are trained on animal welfare at 

the time of on-boarding; regular training is organized for 

employees in daily work, to enhance their awareness of animal 

welfare, and ensure they choose right management and care 

methods where necessary. The topics covered by our animal 

welfare training include but are not limited to:

Laboratory animal welfare and management

Environmental enrichment for laboratory animals

Use and management of feed, padding and 

drinking water for experimental animals

Control of foreign non-experimental animals and pests

Emergency response to laboratory animal biosafety incidents

Training as required by the Association for Assessment 

and Accreditation of Laboratory Animal Care

4.4.2 ANIMAL WELFARE AND CARE

In order to improve the quality of life and welfare of laboratory 

animals, we provide them with a comfortable residence and 

sufficient entertainment time, necessary social activities, health 

monitoring and care. We have experimental animal monuments, 

and we pay tribute to the animals and present flowers at least 

once a year.

Environmental Enrichment Measures

We have tailored environmental enrichment measures for experimental animals with varied habits and preferences:

Environmental enrichment devices, such as floor toys, and cage mates

Food as environmental enrichment, such as the provision of fruit/vegetables at least 3 times a week

Hearing enjoyment, such as at least one hour of music every day

Social interaction, such as communication with mates and humans (including eye contact and verbal communication)

Co-housing

All laboratory animals must be co-housed, except for the animals that do not need to share cages as specified by the persons in 

charge of experiments, researchers, veterinarians, or trial protocols.

Without special reasons (such as traumas, diseases, severe toxicity, etc.), animals must go through co-housing assessment within 

72 hours after the quarantine period or within 48 hours after grouping. Animals under recovery must undergo co-housing 

assessment within 72 hours after dissection. Where it is necessary to change a cage for an animal that has completed co-housing 

assessment due to other reasons, the co-housing assessment must be performed within 72 hours.

Where it is impossible to co-house an animal due to certain reasons (such as traumas, diseases, severe toxicity, etc.), additional 

welfare food (such as peanuts, melon seeds, fruit, vegetables, etc.) shall be provided or additional environmental enrichment 

measures (such as floor toys) be taken.

For the animals transferred to experiments, they may be kept in separate cages temporarily before the operation on the day, if 

necessary, and then co-housed after the operation of the day is finished.

All operations of separating and co-housing must be accurately recorded.

Animal Health Monitoring and Care

Animals newly admitted to laboratories must be quarantined via an environmental adaptation period; the health status of the 

animals in the test period should be monitored at least once a week based on the test period data; and reserve animals should be 

under observation and health monitoring at least once a week.

Rehydration must be performed according to the health conditions of experimental animals, such as water content, electrolyte, and 

acid-base balance.

It is required to use the most appropriate analgesics according to the level of pain in experimental animals.

Surgery and Post-operative Care

Before any surgery, staff should develop a detailed preoperative scheme, including training, division of labor, operating procedures, 

an anesthesia and analgesia plan, preparation of surgical supplies, animal preparation, postoperative monitoring, a postoperative 

care plan, etc.

Each surgery must be done in an aseptic environment, with a dedicated person monitoring and recording the depth of anesthesia 

and animals’ temperature, heart rhythm, respiratory rate, etc.

After surgeries, attention should be paid to the postoperative care and pain management of experimental animals, as well as the 

monitoring of biological function indicators, postoperative pain, and postoperative infection.

4.4.3 SUPERVISION OVER ANIMAL MANAGEMENT AND USE

We have established an Institutional Animal Care and Use 

Committee (IACUC) to supervise the management and use of 

animals. The committee is joined by veterinarians, experts with 

extensive experience in animal testing, Group staff not engaged 

in animal testing, and public representatives. IACUC takes charge 

of the following three tasks: inspecting the facilities and feeding 

of experimental animals every six months; supervising animal 

welfare during the feeding and use of experimental animals; and 

reviewing animal testing proposals and the records of animal 

management and use. In case of any issue found in violation of 

animal welfare provisions, IACUC is required to make 

assessment, launch necessary investigation or transfer the case 

to relevant departments, among other approaches, and then 

make a final conclusion and impose a penalty. Applicable 

penalties include but are not limited to verbal warnings, written 

warnings, follow-up inspections, and temporary or permanent 

cancellation of qualification for contact with animals, reporting to 

supervisors, etc.

Environmental Protection
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Extending from a business ecosystem to a diversified social ecology, CTI never ceases delivering value through suppliers, partners, 

communities and other stakeholders.

5.1  SUPPLIER MANAGEMENT

Partnership with suppliers is an important way for CTI to boost 

value. We are committed to purchasing products and services in a 

responsible manner, and achieving sustainable development with 

our suppliers. It is our hope that suppliers could agree with our 

values and fulfill their responsibilities to stakeholders in honor of 

the principles similar to ours

Abide by all applicable laws;

Respect the basic human rights of employees;

Comply with laws banning the use of child labor;

Be responsible for the health and safety of employees;

Follow CTI’s regulations and measures applicable to suppliers;

Laboratory equipment and experimental supplies occupy the 

largest proportion in our procurement activities. They are also the 

prerequisite for CTI to operate and sustain. Accordingly, we have 

formulated procedural documents such as the Procurement 

Management Regulations, the Implementation Rules for 

Experimental Supplies Procurement, and the Implementation 

Measures for Experimental Equipment Procurement. These 

documents contain rigorous specifications on major procurement 

procedures within the Group to keep our procurement compliant, 

open and transparent. We are concerned with the compliance of 

suppliers in environmental protection, labor protection, and many 

other aspects. And our on-boarding process for new suppliers 

includes the review of their permits, qualifications, and 

certifications in this regard.

Our Performance in 2020

We worked with 16,928 

suppliers, including 2,631 

suppliers of laboratory 

equipment and supplies, 

12,478 administrative 

suppl iers, and 1,819 

outsourcing suppliers

100% suppliers with 

purchase records were 

audited

100% suppl iers  o f 

laboratory equipment 

and supplies signed the 

Fair Competition and 

Sunshine Procurement 

Statement

16,928 100% 100%

Social Contribution5 

5.1.1 SUPPLIER AUDIT

5.1.3 CLEAN PROCUREMENT

We  h a v e  i d e n t i fi e d  p o t e n t i a l  i n t e g r i t y  r i s k s  i n 

procurement/subcontracting and positions and staff with high 

integrity risks. Based on that, the Code of Integrity in Procurement 

has been drafted and rolled out to strengthen the code of conduct 

in procurement/subcontracting – to remind risks; manage suppliers 

and staff engaged in procurement/subcontracting – to eliminate 

risks from source; perform Sunshine Procurement and regulate 

procurement processes – to control risks; implement supervision 

and review – to monitor risks; and handle fraud or corruption – to 

warn of risks. Considering experimental equipment and materials 

are the major items to be procured, and are substantively related 

to our services, we have signed the Integrity Statement on Fair 

Competition and Clean Procurement with all suppliers of 

experimental equipment and materials. Our mailbox and hotline for 

whistleblowing are available in the Statement, for the ease of 

mutual supervision with suppliers. We also require all 

procurement/subcontracting staff to sign the Code of Business 

Conduct agreement and the Procurement/Subcontracting Staff's 

Commitment to Integrity Practice, and organize them to receive 

pre-job training on integrity knowledge. The training topics include:

We perform supplier audits at least once a year under the 

Management Measures for Suppliers of Productive Materials and 

other procedural documents. In 2020, we reviewed our suppliers 

of experimental equipment and supplies, 1,631 of which were 

qualified. And suppliers rated as excellent according to the review 

criteria accounted for more than 98%. In accordance with the 

management requirements of the Qualified Supplier List, we have 

banned suppliers that meet the conditions for cancelling supplier 

qualifications.

5.1.2 GREEN PROCUREMENT

Our purchase of experimental equipment characterized by high 

energy consumption, noise, radiation, vibration, waste water, and 

exhaust gas is set with a number of environmental assessment 

indicators. Suppliers are required to provide relevant data, and 

perform environmental impact verification. Some of our print 

marketing materials are made of FSC certified paper to promote 

the sustainability of forests.

Integrity measures taken by the Group and departments

Integrity risks specific to job posts

Clean governance measures specific to job posts

5.2 PARTNERSHIP

As a leading third-party TIC company in China, CTI feels 

obligated to promote the healthy and sustainable development of 

the sector. With more frequent exchanges with peers, and 

extensive collaboration with the government and institutes, we 

are committed to propelling the constant upgrade of the industry 

through synergy.
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Participation in work conferences on international standards

CTI has been a proactive and contributory player in formulating 

international standards for years. In 2020, restricted by the 

pandemic we attended 7 online ISO and IEC working group 

meetings.

Three-year plan for industry-university integration

We see university-industry cooperation a priority. After years of 

ceaseless exploration and development, the Group has reached 

partnership with a number of universities and developed various 

ways of cooperation, including corporate open days, student 

training and internships, off-campus practice bases, classes 

composed of students who have signed pre-employment 

contracts with CTI, and modern apprenticeships, which have 

been fruitful. In the following three years, with reference to the 

achievements and experience in previous university-industry 

cooperation, we will gather all kinds of resources, explore new 

training models, and work with colleges on establishing 

specialized majors, to attract talent around China. Following the 

principle of “government-school-enterprise-industry association, 

and industry-university-research advancement,” we will remain 

market-oriented and industry-oriented, and develop new and 

close school-enterprise cooperation mechanisms and systems 

aimed for collaborative school running, education, employment, 

and development. With these efforts, a deeper school-enterprise 

partnership that shares talent, equipment and technology, and 

enables cul tura l  complementar i ty and management 

interoperability is expected to come into being. Such relationship 

is beneficial to both the operation of schools and the market 

competitiveness and social influence of enterprises.

Quality alliance with Kaola.com under Alibaba

CTI is a long-term technical service and platform governance 

partner of Alibaba Group. For many years, we have been offering 

services and innovative solutions surrounding the sampling, 

inspections, and excellence audits and certifications of the 

products supplied by merchants on Alibaba platforms such as 

Tmall and Taobao. In 2020, we reached a quality alliance 

cooperation agreement with Kaola.com, a subsidiary of Alibaba, 

to assist in building up a system of country-specific industrial and 

technical standards for cross-border products, and improving the 

quality rules on the products available on the platforms, so as to 

promote their quality certification and acceptance. In this way, 

we are contributing wisdom to an assured cross-border 

consumption environment, and build trust for better life.

Membership in China ESG Leaders Association

CTI is a member of the China ESG Leaders Association – an 

organization of leading businesses initiated by Sina Finance in 

collaboration with companies with outstanding performance in 

the ESG field in China. Together we will reinforce ESG 

management, and fulfill our economic, social and environmental 

responsibilities. We aspire to help more Chinese companies 

embrace sustainability through pragmatic actions and innovative 

practices, along with our own business growth.

Strategic cooperation agreement with Dairy Association of Heilongjiang Province

Centre Testing International (Heilongjiang) Co., Ltd., a wholly-

owned subsidiary of CTI Group, signed a strategic cooperation 

agreement with the Dairy Association of Heilongjiang Province. 

With testing capabilities covering major dairy product standards, 

the subsidiary provides one-stop solutions for cow breeding and 

dairy processing and related upstream and downstream 

enterprises and institutions in Heilongjiang, ranging from testing, 

calibration, inspection, to certification.

Strategic cooperation agreement with Hunan Integrated Platform for Medical Device Registrant System

We signed a strategic cooperation agreement with the Hunan 

Integrated Platform for Medical Device Registrant System. Under 

the agreement, CTI is delivering a complete range of technical 

support, products and services for domestic registration and 

inspection to the Platform and the enterprises on it. By 

overcoming the barriers to R&D results transformation and 

market access in the medical industry, we hope to contribute to 

the medical device segment in the province.

5.3 COMMUNITY SUPPORT

At CTI, community support is articulated by donations and our 

professional services. In 2020, COVID-19 control and efficient 

resumption of work and production were topics of wide concern. 

In this regard, we extended our love and warmth to the society by 

donating medical supplies to epidemic prevention institutions, 

delivering free public welfare lectures, and aiding farmers.

Our Performance in 2020

621 12 200

Donations

As a responsible member of the society, we donate to charity 

programs serving education, science, culture and art, social 

welfare and humanitarianism, in a transparent way. We require 

the identity of recipients and the plan for the use of donations be 

explicit, and the reason and purpose of donations reasonable and 

documented, among other applicable requirements. The 

following donations are prohibited in our Code of Business 

Conduct:

Donations to individuals and for-profit organizations;

Remittance to private accounts;

Donations to organizations with goals against our principles;

Quasi-donations in various forms;

Other donations that damage CTI’s reputation or may cause material public relations crises;

Our donations in 2020 mostly consisted of medical supplies to epidemic prevention and control institutions. During the reporting period, 

our donations and public welfare services delivered to hospitals, government departments, and communities totaled RMB 6.21 million.

Social Contribution

We donated supplies and 
services worth RMB 6.21 

million in total

12 public welfare projects 
were launched

Volunteer services amounted 
to 200 hours
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Public welfare lectures

Farmer aid

2020 was the year when China scored a “complete victory” in its 

fight against poverty. This year, as the only internal quality 

control team for public welfare programs invited by the Alibaba 

Poverty Relief Fund, we visited factories of agricultural produces 

in Weiyuan County of Gansu, Zhangbei County of Hebei, Minquan 

County of Henan and other counties. During the visits, we 

inspected local agricultural products, and proposed plans to 

correct the deficiencies found in factories and products. While 

optimizing the quality management of factories to ensure food 

safety, we also developed effective quality control measures for 

the public welfare products to be launched later. As we found 

many high-quality produces could only be sold as primary 

products due to poor local infrastructure, we decided to deliver 

factory operators specialized training on laws and regulations, as 

well as testing services covering core indicators and nutrient 

content. Thanks to that, a batch of nutrient-rich and premium 

agricultural products that were unknown stand out.

We organized over 50 sessions of free live broadcast training on 

quality in food producers, engaging more than 13,000 quality 

professionals from nearly 6,000 companies. Also we delivered 

online learning titled “Prevention and Control of Risks in Work 

Resumption of Food Producers,” and launched themed activities 

in Heilongjiang, Jilin, Yunnan, Inner Mongolia, Shandong, 

Guangdong and other places, as part of our practical efforts to 

fulfill the corporate responsibility for preventing the pandemic, 

resuming production, and assuring security.
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Approach

Economic Performance

P19-P20

P57-P58

P43

P35-P36

P71

P67-P68

P23

P23

P23

P59

P59

P59

P61

P59

P61

P57-P61

P68

P42

P43

P43

P50-P52

P45

P44-P47

P44

GRI Standards Index

Reporting
Scope

Reporting
Scope

Reporting
Scope

Reporting 
Methodology

Contact
Information

Basis of 
Preparation

Market Presence

Indirect 
Economic Impacts

Procurement Practices

Anti-corruption

Anti-competitive
Behavior

Materials

Energy

Water

Emissions

Effluents and Waste

Environmental
Compliance

Supplier Environmental 
Assessment

Employment

Occupational
Health and Safety

Training and Education

Benefits provided to full-time employees that are not provided to temporary
or part-time employees

Percentage of employees receiving regular performance and career
development reviews

GENERAL DISCLOSURES INDEX

Governance
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GRI Standards Index

405-1

406

408

409

412

413

414-1

417

418

419

Diversity of governance bodies and employees

Management approach disclosures

Management approach disclosures

Management approach disclosures

Management approach disclosures

Management approach disclosures

New suppliers that were screened using social criteria

Management approach disclosures

Management approach disclosures

Management approach disclosures

GENERAL DISCLOSURES

P39

P39

P39

P67

P67

P70

P68

P22

P31

P22

Reader’s Feedback

We anticipate your opinions and suggestions to continuously improve our ESG efforts, as well as our competence in ESG 

management.

We hope you could complete the questions in the feedback form below, and send it back to us via the following contacts.

Contact: Bai Dongzhu, Assistant to President of Administration

Tel: 86-755-3368 2129

Email: baidongzhu@cti-cert.com

Address: 101, Unit 1, CTI Building, Xingdong Community, Xin’an Street, Bao’an District, Shenzhen,P.R. China.

1．What do you think of our ESG report?

O Excellent         Ο Good         Ο Average

2．Do you think this report has presented the significant impact of our ESG issues?

Ο Yes         Ο More or less         Ο Don’t know

3．How do you rate the clarity, accuracy and completeness of the information, data and indicators disclosed in this report?

Ο Very high         Ο High         Ο  Average         Ο Low         Ο Very low

4．Which aspect of this report are you most satisfied with?

                                                  

5．What kind of information do you want to learn more about?

                                                  

6．Do you have any suggestions for the ESG reports to be released in the future?                                                 

Your Information

Name

Employer

Tel

E-mail

Opinions & Suggestions

INDEX

Diversity and 
Equal Opportunity

Non-discrimination

Child Labor

Forced or
Compulsory Labor

Human
Rights Assessment

Local Communities

Supplier
Social Assessment

Marketing
and Labeling

Customer Privacy

Socioeconomic
Compliance


	页 1
	页 2
	页 3
	页 4
	页 5
	页 6
	页 7
	页 8
	页 9
	页 10
	页 11
	页 12
	页 13
	页 14
	页 15
	页 16
	页 17
	页 18
	页 19
	页 20
	页 21
	页 22
	页 23
	页 24
	页 25
	页 26
	页 27
	页 28
	页 29
	页 30
	页 31
	页 32
	页 33
	页 34
	页 35
	页 36
	页 37
	页 38
	页 39
	页 40
	页 41

